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1 EXISTING CONDITIONS
CONCORD, CALIFORNIA

Th e C ity ofC on cord , C aliforn iaisth e largestcity by population in C on traC ostaC oun ty,
located 2 2 m ilesn orth eastofO aklan d , an d south of S uisun B ay. C on cord w as
in corporated in 1 9 0 5 an d becam e ah ub of agriculture soon after. Th e C ity ofC on cord , as
w ellasm an y oth ercen tralC on traC ostaC oun ty com m un ities, experien ced substan tial
d evelopm en tw h en B A RT began service in 1 9 7 3 . Th e region alcom m uterrailprom pted
com m ercialan d office d evelopm en t.1 Tod ay, th e h igh estn um berofjobsare w ith in retail
trad e, an d h ealth care an d socialassistan ce.2

C om m ercialan d retaild evelopm en tw asaccom pan ied by an in flux ofresid en tial
d evelopm en t. Tod ay, m ore th an 7 0 % ofC on cord lan d use issin gle-fam ily resid en tial.
C om m erciald evelopm en tclustersalon gC on cord ’sm ain tran sportation corrid ors–
M on um en tB oulevard , C layton Road , an d W illow P assRoad . 3

STUDY AREA OVERVIEW –THE MONUMENT CORRIDOR

Th e M on um en tC orrid orStud y A reaisprim arily cen tered on M on um en tB oulevard ,
w h ich run sfrom Galin d oS treetan d C ow ellRoad toth e eastan d M oh rL an e toth e w est.
Th e S tud y A reaisam ix ofresid en tial, office, an d retaillan d uses. Th e m ain public
facilitiesan d servicesw ith in th e areain clud e grocery stores, elem en tary sch ools,
religiousorgan ization s, an d L aC lin ica, am ed icalcen terlocated on th e south eastcorn er
ofth e S tud y A rea. W h ile th ere are m an y presch ools, elem en tary sch ools, an d youth
aftersch oolprogram sin th e C orrid or, h igh sch oolstud en tsm usttraveloutsid e ofth e
n eigh borh ood toatten d eith erYgn acioV alley H igh Sch oolorM t. D iabloH igh Sch ool.

Th e S tud y A reain clud esfouropen space d esign ated areasin clud in gC am brid ge P ark,
M ead ow H om esP ark, EllisL ake P ark, an d Tod osS an tosP laza.

Community-Based Transportation Plan (CBTP)

Th e M etropolitan Tran sportation C om m ission (M TC ) h asallocated fun d stod evelop
C om m un ity-B ased Tran sportation P lan s(C B TP s) forth e B ay A rea’sC om m un itiesof
C on cern , in clud in gth e M on um en tC orrid orin th e C ity ofC on cord . Th e con ceptof th e
C B TP w asborn outof M TC ’sL ifelin e Tran sportation N etw ork an d en viron m en taljustice

1 CityofConcord .Concord 2030 GeneralP lan.Retrieved from
http://www.cityofconcord .org/pd f/d ept/planning/generalplan/ch2-ecovitality.pd f
2 Data US A :Concord ,CA (2019).Concord,CA .Retrieved from https://d atausa.io/profile/geo/concord -ca/#economy
3 CityofConcord .Concord 2030 GeneralP lan.Retrieved from
http://www.cityofconcord.org/pdf/dept/planning/generalplan/ch3-landuse.pdf
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effortsn early 2 0 yearsago. W h ile m uch h asch an ged sin ce th e release of th ose reports,
tran sportation ch allen gesrem ain an d m ay becom e m ore severe un lessad d ressed w ith
strategic plan n in galtern atives. Foreseeable ch allen gestobe ad d ressed in th e C B TP
in clud e public agen ciesfacin gsign ifican tfiscalobstaclestod eliverin gad equate m obility
services, th e over8 0 -year-old population con tin uin gtogrow atafasterrate th an oth er
age coh orts, an d con sisten tly m eetin gm obility an d accessibility n eed sofin d ivid ualsw ith
d isabilities.

Communities of Concern

M TC ’sP lan B ay A rea2 0 4 0 d efin esC om m un itiesofC on cern (C O C ) ascen sustractsth at
h ave acon cen tration ofboth m in ority and low -in com e h ouseh old satspecified
th resh old sofsign ifican ce.4 Th e M on um en tC orrid orisqualified asaC O C based on th e
aforem en tion ed d efin ition , asw ellasth e poten tialim pactth atpopulation grow th an d
econ om ic d evelopm en tw illh ave on th e S tud y A rea. C O C are categorized ash igh , h igh er,
an d h igh estbased on th e d egree ofcon cen tration above th e region alpopulation ofa
“d isad van tage factor.” In ad d ition tolow -in com e an d m in ority, d isad van tage factorsare:
lim ited En glish proficien cy, zero-veh icle h ouseh old , sen iors7 5 yearsan d over, people
w ith ad isability, sin gle-paren tfam ily, an d severely ren t-burd en ed h ouseh old s5 . Foreach
factorth ere isastan d ard d eviation an d atractisd esign ated a“H igh er” C O C if itis1
stan d ard d eviation above th e region alpopulation an d iscon sid ered “H igh est” if itis1 .5
stan d ard d eviation sabove th e region alpopulation .

Priority Development Areas

C itiesan d coun tiesw ith in th e n in e coun ty B ay A read esign ate areasw ith in existin g
com m un itiesasP riority D evelopm en tA reas(P D A s). Th e region allon gran ge plan Plan
Bay Area estim atesth at7 8 % ofn ew h ousin gan d 6 2 % ofn ew jobsby 2 0 4 0 w illbe built
w ith in P D A s. P D A stypically h ave existin gtran sitservicesan d are n earestablish ed job
cen ters, retaild istricts, an d oth erservice. L ocalgovern m en tscreate lan d -use plan san d
policiesforth eirP D A s. D ow n tow n C on cord isad esign ated P D A an d overlapsw ith th e
n orth ern portion ofth e M on um en tC orrid orstud y area. Form ore in form ation on th e
lan d -use plan forD ow n tow n C on cord , see th e C ity of C on cord D ow n tow n S pecific P lan
in C h apter3 .

4 M etropolitanTransportationCommission.2040 P lanB ayA rea EquityA nalysis.Retrieved from
https://www.planbayarea.org/2040-plan/plan-d etails/equity-analysis
5 M TC CommunitiesofConcernS pacial-A nalysis-M apping-P rojects.Retrieved from:
https://bayareametro.github.io/S patial-A nalysis-M apping-P rojects/P roject-Documentation/Communities-of-Concern/
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Figure 1 Study Area Map – Monument Corridor
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POPULATION AND HOUSING

Th e 2 0 1 0 population ofth e M on um en tC orrid orw asapproxim ately 2 4 ,4 0 0 people,
com prisin g2 0 % ofC on cord ’stotalpopulation . A ssh ow n in Table 1 th e population ofth e
S tud y A reaislikely toin crease; h ow ever, th e surroun d in gareaw ith in th e C ity an d
C on traC ostaC oun ty w illexperien ce even m ore rapid grow th relative toth e S tud y A rea.
Th e in flux of resid en tsm irrorstren d sfoun d acrossth e B ay A rea. Factorsin clud e alikely
reboun d effectfollow in gth e 2 0 0 8 foreclosure crisis, expan sion of job opportun ities
acrossn um eroussectorsin clud in gm an ufacturin g, h ealth an d ed ucation , an d
profession alservices, asw ellasth e d evelopm en tofafford able resid en tialh ousin g.6 7

Table 1 Population Change (Estimated), 2010 to 20408

2010 Population 2040 Population % Change

Monument Corridor 24,397 31,095 27.5%

Concord 123,829 180,036 45.4%

Contra Costa County 1,049,335 1,381,646 31.7%

M ore recen td atain d icate th atth e city of C on cord con tin ued togrow slow ly to1 2 9 ,7 8 3 in
2 0 1 7 (4 .6 % in crease sin ce 2 0 1 0 ), w h ile th e C oun ty sh ow ed afastergrow th rate to
1 ,1 4 7 ,0 0 0 in 2 0 1 7 (9 .3 % in crease).9

Th e population d en sity of th e Stud y A reaiscurren tly above 1 0 ,0 0 0 person spersquare
m ile. In th e future, th e n eigh borh ood islikely tosee m ore d en sity, particularly n orth of
C layton Road , w h ere th e C ity h asslated th e D ow n tow n form ixed -use red evelopm en t,
perth e D ow n tow n S pecific P lan 1 0 . RefertoError! Reference source not found.3
an d Error! Reference source not found.4 forad d ition alvisuald etail.

Th e n um berofh ouseh old slivin gin th e M on um en tC orrid or(Table 2 ) isestim ated to
in crease m ore th an th e totalpopulation . P opulation an d h ouseh old sare projected to
in crease in th e M on um en tC orrid or, C on cord , an d th e C oun ty but, com pared toC on cord
an d th e C oun ty, M on um en tan ticipatesad ecrease in h ouseh old size from 3 .1 4 people per
h ouseh old in 2 0 1 0 to2 .9 8 in 2 0 4 0 (

Table 3 ). Th isin d icatesth e grow th ofn um berofh ouseh old sw illoutpace th e population
grow th . M on um en tC orrid orw illstillh ave alargerh ouseh old average size th an C on cord
an d C on traC ostaC oun ty in 2 0 4 0 , buttoalesserd egree th an atpresen t.

6EastB ayTimes(2015).Census:B ayA rea LeadsS tatesinP opulationGrowth.Retrieved from
https://www.eastbaytimes.com/2015/03/26/census-bay-area-lead s-state-in-population-growth/
7B A RT(2019).Transit-O riented Development(TO D)–N orthConcord.Retrieved from
https://www.bart.gov/about/business/tod /northconcord
8 M etropolitanTransportationCommission(M TC)and A ssociationofB ay A reaG overnments(A B A G )“P rojections2017,”
February2018;2010 figuresare from US CensusData,2010.
9 US Census (2017 ACS 5-Year Survey): Table S0101

10 CityofConcord (2014).DowntownConcord S pecific P lan.Retrieved from
http://www.ci.concord .ca.us/page.asp?pid =6110
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Table 2 Household Change (Estimated) 2010 to 204011

2010 2040 % Change

Monument Corridor 7,763 10,447 34.6%

Concord 44,757 61,868 38.2%

Contra Costa County 375,364 475,483 26.7%

Table 3 Average Household Size (Estimated) 2010 to 204012

2010 2040 % Change

Monument Corridor 3.14 2.98 -5.3%

Concord 2.77 2.91 5.2%

Contra Costa County 2.80 2.91 3.9%

D espite h avin glargeraverage h ouseh old size th an C on cord an d C on traC ostaC oun ty,
M on um en tC orrid orresid en tslive prim arily in m ulti-fam ily resid en tialbuild in gs(Table
4 ). A lth ough m uch ofth e lan d areaisd eveloped assin gle-fam ily h ousin g, th ere are
m ultiple large apartm en tcom plexesalon gth e m ajorarterialsofth e Stud y A reath at
h ouse m ore people th an sin gle-fam ily h ouses. C on cord an d C on traC ostaC oun ty h ave
m uch h igh erratiosof h ouseh old slivin gin sin gle-fam ily un itstom ulti-fam ily un its. Th e
proportion of h ouseh old slivin gin m ulti-fam ily un itsisexpected togrow acrossallth ree
areas. In th e M on um en tC orrid or, M TC / A B A G forecastan estim ated 9 % d ecrease in th e
totaln um berof sin gle-fam ily h ouseh old sin th e S tud y A reaby 2 0 4 0 . Th isisbased upon
M TC ’sUrban S im M od el, w h ich isused toforecastth e location an d exten tof
red evelopm en tin th e B ay A rea.

Table 4 Residential Housing Type (Estimated) 2010 to 204013

Single-Family Households Multi-Family Households

2010 2040 % change 2010 2040 % change

Monument
Corridor

2,202 2,001 -9% 5,561 8,446 52%

Concord 30,504 36,246 19% 14,253 25,622 80%

Contra
Costa
County

283,362 333,102 18% 92,002 142,381 55%

11 O p.Cit.8.
12 Ibid .
13 Ibid .
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Figure 2 Ratio of Multi-family to Single-family Housing (Estimated), 2010 to 204014

14 Ibid .
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Figure 4 2040 Population DensityFigure 3 2010 Population Density
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Figure 6 2040 Household DensityFigure 5 2010 Household Density
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Figure 7 2010 Percent of Multi-family Households Figure 8 2040 Percent of Multi-family Households
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INCOME AND POVERTY STATUS

Poverty Status

Th e U.S . C en susB ureau d eterm in espoverty levelusin gasetof in com e th resh old sth at
vary by fam ily size an d age of th e h ouseh old ’sm em bers. Th ere are 4 8 d ifferen tpoverty
th resh old sbased on ah ouseh old ’scom position . If afam ily’sin com e islessth an th e
poverty th resh old , th en th atfam ily an d every in d ivid ualin itiscon sid ered tobe livin gin
poverty. In 2 0 1 8 , th e fed eralpoverty levelforafam ily offourw assetatan an n ual
in com e of $ 2 5 ,1 0 0 orless. Given th e h igh ercostof livin gin th e B ay A reacom pared to
th e Un ited S tatesaverage, M TC h asad opted apoverty th resh old th atis1 0 0 % greater
th an th e fed erallevel. A ssuch , 2 0 0 % of th e fed eralpoverty level($ 5 0 ,2 0 0 forafam ily of
four) isused in th isan alysis. A ccord in gtoth ese stan d ard s, 5 5 % ofth e C orrid or’s
h ouseh old sare atorbelow th e poverty lin e. Th isism ore th an d ouble C on cord ’spoverty
statusof2 7 % , an d 1 4 0 % above th e overallaverage forC on traC ostaC oun ty. 1 5 1 6

Household Income

M ed ian h ouseh old in com e in th e M on um en tC orrid orisabout$ 4 5 ,0 0 0 . A ssh ow n in
Table 5 th isissign ifican tly low erth an th e m ed ian h ouseh old in com e forboth C on cord
an d th e C oun ty – $ 7 6 ,5 0 0 an d $ 8 8 ,4 6 0 respectively.

Table 5 Poverty Status (Last 12 Months, 2017) and Median Household Income (ACS 2013-2017 5-Year

Estimate)17

Below 200% of
the Poverty Level

(2017)

At or Above
200% of the

Poverty Level

Population for
whom poverty

status is
determined

Median
Household

Income (2013-
2017 5 Year ACS)

Monument
Corridor

55% 45% 26,753 $44,614

Concord 27% 73% 127,269 $76,500

Contra Costa
County

23% 77% 1,114,128 $88,456

D ataprovid ed by M TC provid escom plem en tary in form ation an d 2 0 1 0 an d 2 0 4 0
estim atesofresid en ts’ h ouseh old in com esan d ism apped forth e S tud y A reain Figures9
an d 1 0 . Un like th e A m erican C om m un ity S urvey, M TC d atad oesn otreflecth ouseh old

15 The fed eralpovertylevelisa guid eline used bythe U.S .Censustod etermine the numberofhousehold sthatwere in
povertythe previousyear.200% ofthe Fed eralP overtyLevelis$$50,200 fora familyoffour.(2018)
16 FamiliesUS A (2018).FederalP overtyGuidelines.Retrieved from https://familiesusa.org/prod uct/fed eral-poverty-
guid elines
17 U.S .CensusB ureau(2018).P overtyS tatusintheLast12 M onths,2013-2017 A mericanCommunityS urvey5-Year
Estimates.Retrieved from
https://factfind er.census.gov/faces/tableservices/jsf/pages/prod uctview.xhtml?pid =A CS _17_5YR_S 1701&prod Type=
table
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size an d d ivid esh ouseh old in com esin toquartiles: un d er$ 3 0 ,0 0 0 ; $ 3 0 ,0 0 0 -$ 6 0 ,0 0 0 ;
$ 6 0 ,0 0 1 -$ 1 0 0 ,0 0 0 ; an d m ore th an $ 1 0 0 ,0 0 0 . Th e m ostclosely align ed ran ge toth e
2 0 0 % offed eralpoverty levelw asbased on th e firsttw oquartilesi.e., h ouseh old s
m akin g$ 6 0 ,0 0 0 ayearorless. Th isd atash ow sth atin 2 0 1 0 , 6 0 % of h ouseh old sh ad
in com esbelow $ 6 0 ,0 0 0 in th e Stud y A rea. (Th isexclud esth e com m ercialan d retail
corrid orn orth ofC layton Road .) M TC d atain d icatesth atby 2 0 4 0 , w h ile h ouseh old s
located south w estof M ead ow L an e w illh ave in creased h ouseh old in com es, resid en ts
livin gn orth eastof M ead ow L an e w illlikely stay in th e sam e in com e bracket. S ee Figures
9 an d 1 0 .
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Figure 10 2040 Households with Incomes below $60,000Figure 9 2010 Households with Incomes below $60,000
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RACE AND ETHNICITY

A ccord in gtoth e A m erican C om m un ity S urvey (2 0 1 3 -2 0 1 7 5 -yearestim ates), th e largest
group ofresid en tsin th e C ity ofC on cord id en tify asW h ite, at4 8 % ofth e city’s
population . H ispan ic an d L atin opopulation sran k asth e secon d largestgroup (3 2 % ),
follow ed by A sian s(1 1 % ). In th e M on um en tC orrid or, H ispan icsan d L atin osm ake up
th e largestpopulation , at5 9 % , w h ile 2 0 % id en tify asW h ite, an d 1 2 % id en tify asA sian .

Th e M on um en tC orrid orh asalm ostd ouble th e percen tage ofH ispan icsan d L atin os
com pared toth e C ity an d m ore th an d ouble com pared toth e C oun ty. Table 6 sh ow sth e
fullrace an d eth n icity proportion sof th e population .

Table 6 Race and Ethnicity, by Geography (ACS 2013-2017 5-Year Estimates)18

Monument
Corridor

% of
Population Concord

% of
Population

Contra
Costa

% of
Population

Hispanic/Latino 15,308 59% 41,239 32% 298,307 27%

African American 1,282 5% 5,267 4% 93,809 8%

White 5,149 20% 62,062 48% 504,792 45%

Asian 3,029 12% 14,012 11% 169,695 15%

Two or more races 935 4% 5,475 4% 50,468 4%

Native Hawaiian/Pacific
Islander

190 1% 666 1% 5,177 0%

American
Indian/Alaska Native

53 0% 304 0% 2,823 0%

Total 25,946 100% 129,025 100% 1,125,071 100%

AGE DISTRIBUTION

A ssh ow n in Figure 1 1 , th e age d istribution of allth ree geograph ies– th e M on um en t
C orrid or, C on cord , an d C on traC ostaC oun ty – h ave sim ilarage represen tation . Th e
S tud y A reah asasm allerproportion of sen iors(6 5 an d old er), relative toth e restof th e
C ity an d C oun ty. Th iscould be attributed toseveralfactors. Th e C orrid orh asa
sign ifican tproportion ofL atin osan d recen tim m igran ts, w h oten d toh ave largerfam ilies
an d alow erm ed ian age. A llgeograph iesh ave asim ilarproportion ofsen iorsth atare 8 0
an d old er(lessth an 5 % ).

18 U.S .CensusB ureau(2018)A CS Demographicand H ousing Estimates2013-2017 5-YearEstimates.Retrieved from
https://factfind er.census.gov/faces/tableservices/jsf/pages/prod uctview.xhtml?pid =A CS _17_5YR_DP 05&prod Type=t
able
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Figure 11 Age Distribution (2013-2017 5 Year ACS)

Th e follow in gm apssh ow year2 0 1 0 an d projected 2 0 4 0 sen iorpopulation d en sity for
th e S tud y A rea. A sn oted above, th e existin gsen iorpopulation in th e C orrid oris1 0 % .
C on cord A ven ue, W illow P assRoad an d M arketS treetboun d th e areaw ith th e h igh est
con cen tration of sen iors. Th isislikely attributable toC arton Sen iorL ivin gresid en ces, a
com m un ity th atoffersin d epen d en tan d assisted livin goption sforold erresid en tsan d
th ose th atn eed frequen tm ed icalatten tion . W h ile th e sen iorpopulation across
M on um en tC orrid orisprojected toin crease by 2 0 4 0 , th e areasw ith th e h igh est
con cen tration sofsen iors(m ore th an 2 5 % of resid en ts) w illcon tin ue tobe ad jacen tto
th e com m ercialan d retailcorrid or, betw een C on cord A ven ue an d C layton Road . S ee
Figures1 2 an d 1 3 for2 0 1 0 an d 2 0 4 0 estim atesofth e proportion ofad ultsage 6 5 an d
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Figure 12 2010 Proportion of Adults Age 65+ (2013-2017 5 Year ACS) Figure 13 2040 Proportion of Adults Age 65+ (2013-2017 5 Year ACS)
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LANGUAGE

A bout6 5 % ofC on cord an d C on traC ostaresid en tsspeak En glish asth eirprim ary
lan guage ath om e, assh ow n in Error! Reference source not found.1 4 . Span ish is
th e secon d m ostcom m on lan guage spoken , by aroun d 2 0 % of h ouseh old s. H ow ever, itis
n otew orth y th atin th e M on um en tC orrid or, m ore th an h alf of th e population speaks
S pan ish asth eirprim ary lan guage (5 1 % ), w h ile En glish isth e secon d m ostcom m on
lan guage. Th isreflectsth e h igh population ofH ispan ic/ L atin oresid en ts(5 9 % ) in th e
C orrid or.

A bout1 0 % of allC oun ty h ouseh old sspeak an A sian / P acific Islan d lan guage ath om e.
Th isiscom parable toth e A sian population in each ofth e oth ertw ogeograph iesof
betw een 1 1 -1 6 % .

Figure 14 Language Spoken at Home, Five Years or Older (2013-2017 5 Year ACS)

LINGUISTIC ISOLATION

A n oth erim portan tm easure oflan guage islin guistic isolation . A sd efin ed by th e C en sus
B ureau, “ A h ouseh old in w h ich allm em bersage 1 4 yearsan d overspeak an on -En glish
lan guage an d alsospeak En glish lessth an “very w ell” (h ave d ifficulty w ith En glish ) is
‘lin guistically isolated .’” In th e M on um en tC orrid or, m ore th an ath ird ofallpeople are
lin guistically isolated , 3 8 % . Th isissign ifican tly h igh erth an th e percen tage ofresid en ts
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Table 7 Population Language by Linguistic Isolation (2013-2017 5 Year ACS)19

Monument
Corridor % Concord %

Contra
Costa %

English 7,384 32% 76,219 64% 690,049 65%

Non-English, Not Linguistically
Isolated

7,007 30% 22,748 19% 218,432 21%

Non-English, Linguistically
Isolated

8,853 38% 20,599 17% 149,642 14%

TRANSPORTATION RELATED DEMOGRAPHICS

Vehicle Availability

A ccord in gtoth e A m erican C om m un ity S urvey, 1 ,3 6 6 h ouseh old s(of 8 ,5 8 6 total
h ouseh old s) in th e M on um en tC orrid ord on oth ave accesstoacar– about1 6 % ofth e
S tud y A reapopulation . Th isrepresen tsasign ifican tm obility barrierd ue in large partto
th e absen ce of h igh frequen cy tran sitservice oroth eraltern ative m od es. Furth erm ore,
about2 0 % m ore h ouseh old sin C on cord h ave accesstom ore th an on e veh icle versus
th ose in th e Stud y A rea. W e can in ferth atresid en tsofth e C orrid orare m ore d epen d en t
on tran sitan d sh ared orn on -m otorized m od esoftravel, sin ce th e proportion of
h ouseh old sw ith n oveh icle oron ly on e veh icle ish igh erth an th e C ity an d C oun ty
overall.

Table 8 Vehicles per Household20 (2013-2017 5 Year ACS)21

No vehicle %

One
vehicle,
shared %

One
vehicle,

one
person

household %

More than
one

vehicle
per

household %

Monument Corridor 1,366 16% 2,160 25% 1,155 13% 3,887 45%

Concord 3,113 7% 6,773 15% 6,553 14% 29,466 64%

Contra Costa County 21,869 6% 50,518 13% 57,021 15% 260,189 67%

19 Ibid .
20 Totalhousehold s(8,586)are higherinthe 2017 A CS thaninTable 2 (7,763 household sestimated inthe 2010
A B A G /M TC projections)d ue tothe d ifference ind ata source and year.
21 U.S .CensusB ureau(2018).H ousehold S ize byVehicle 2013-2017 5-YearEstimates.Retrieved from
https://factfind er.census.gov/faces/tableservices/jsf/pages/prod uctview.xhtml?pid =A CS _17_5YR_B 08201&prod Type
=table
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Figure 15 Percent of Vehicles Available, By Household (2013-2017 5 Year ACS)22

In ad d ition toTable 8 , w h ich suggeststh atresid en tslivin gin th e C orrid orare m ore
d epen d en ton n on -autom od es, Figure 1 5 illustratesth atth e percen tage of resid en tsw h o
h ave th eirow n veh icle (un sh ared veh icle) isabout2 0 percen tage-poin tsh igh erin both
th e C ity an d th e C oun ty. Th issuggeststh atM on um en tC orrid orresid en tsw h od rive are
m ore likely tobe usin gaveh icle sh ared w ith m ultiple people in ah ouseh old .

EMPLOYMENT CHARACTERISTICS

Th e B ureau ofL aborS tatisticsprovid ed th e m ostrecen testim ate of un em ploym en tin
Jan uary 2 0 1 9 . H ow ever, th e agen cy’san alysisprovid esestim atesforcitiesof 2 5 ,0 0 0 or
h igh er. C on sequen tly, th e S tud y A read oesn oth ave arecen tun em ploym en testim ate.
Th e 2 0 1 7 A m erican C om m un ity S urvey provid escen sustractlevelestim ates, h ow ever,
th e d ataisarollin g5 -yearestim ate th attakesin toaccoun tsubstan tialvariation sin
un em ploym en tlevelsoverth e m ulti-yearsam ple. Forth e sake of com parison , both
sourcesare sh ow n in Table 9 . Th e laborforce isth e com bin ation ofem ployed an d
un em ployed population . Th e category un em ployed person scoun tseveryon e aged 1 6
yearsan d old erw h oh ad n oem ploym en td urin gth e referen ce w eek, w ere available for
w ork, exceptfortem porary illn ess, an d h ad m ad e specific effortstofin d em ploym en t
som etim e d urin gth e 4 -w eek period en d in gw ith th e referen ce w eek. In th e A C S sam ple,
un em ploym en tin th e S tud y A reaissligh tly h igh erth an C on cord an d C on traC osta
C oun ty. C om parin gth e A C S period of 2 0 1 3 -2 0 1 7 w ith th e d atafrom 2 0 1 9 ,

22 Ibid .
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un em ploym en tin C on cord an d C on traC ostaC oun ty h asd ecreased . W h eth erth attren d
appliestoth e S tud y A rea, h ow ever, can n otbe d eterm in ed .

Th e n um berofjobslocated in th e S tud y A reaissh ow n in Table 1 0 . Job grow th in th e
M on um en tC orrid orisestim ated toin crease sligh tly lessth an population , 2 4 % an d 3 4 %
respectively. In con trast, C on cord ’sem ploym en tisexpected toin crease by 8 5 % from
2 0 1 0 to2 0 4 0 . D ue toth e M on um en tC orrid or’slan d use pattern – am ostly resid en tial
n eigh borh ood – an y ch an ge toem ploym en td en sity w illlikely occurin th e area’sexistin g
com m ercialcorrid or, w h ich islocated n orth ofC layton Road . O utsid e of th e M on um en t
C orrid or, em ploym en toption sare likely tobe located aroun d B A RT station san d
d ow n tow n cen tersin clud in gP leasan tH ill, C on cord B A RT, an d d ow n tow n C on cord .
P lease refertoFigures1 6 an d 1 7 forad d ition ald etail.

Table 9 Unemployment Estimates23

Labor Force Employed Population Unemployment Rate

2013-2017 2019 2013-2017 2019 2013-2017 2019

Monument Corridor 12,628 N/A 11,588 N/A 8.1% N/A

Concord 68,414 67,147 63,388 64,937 7.1% 3.3%

Contra Costa County 575,759 570,377 535,590 549,627 6.9% 3.6%

Table 10 Jobs (Estimated), 2010 to 2040

2010 2040 % Change

Monument Corridor 8,352 10,319 23.6%

Concord 47,444 87,673 84.8%

Contra Costa County 344,900 498,113 44.4%

23 2017 estimatesare from U.S .CensusB ureau.Table S 2301 EmploymentS tatus2013-2017 5-YearEstimates.2019
estimate are from B ureauofLaborS tatistics,LocalA rea UnemploymentS tatistics,January2019.
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Figure 16 2010 Employment Density – Monument Corridor Figure 17 2040 Employment Density – Monument Corridor
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2 EXISTING TRANSPORTATION
NETWORK

LOCAL TRANSPORTATION SERVICE

Fixed-Route Transit

C en tralC on traC ostaTran sitA uth ority (C C C TA ) operatesC oun ty C on n ection , afixed -
route tran sitn etw ork th atoperatesin ten jurisd iction san d th e un in corporated areasof
C en tralC on traC ostaC oun ty. C oun ty C on n ection servesC on cord ’sM on um en tC orrid or,
asw ellasad jacen tcitiesin clud in gP leasan tH ill, M artin ez, an d W aln utC reek. C oun ty
C on n ection servesabout3 .5 m illion people an n ually on 1 9 localroutes(1 -3 5 ), seven
expressroutes(9 1 x-9 9 x), n in e w eeken d routes(3 0 0 s), an d n in eteen sch oolroutes
(6 0 0 s).2 4 C oun ty C on n ection ’sparatran sitservice isd escribed laterin th isd ocum en t.

S everalof th e agen cy’sroutestravelth rough th e M on um en tC orrid or, provid in g
resid en tsof th e areaaccesstolocalam en itiesan d th e broad erregion w ith stopsat
B A RT, A m trak, an d th e P leasan ton A C E train . W eekd ay service isbetw een 5 :3 0 A M an d
1 1 P M , w ith d ifferen tstartan d en d tim esbased on d em an d , bud get, an d sch ed ulin g
efficien cy. W eeken d service istypically betw een 7 A M an d 9 P M .2 5 A lon gC layton Road
an d W illow P assRoad , abusissch ed uled forevery 1 5 m in uteson w eekd ays. M ead ow
L an e/ O ak Grove Road h ave abussch ed uled every 4 5 m in utesd urin gw eekd ay peak an d
every 9 0 m in utesoff peak. M on um en tB oulevard h asa1 4 or1 6 bussch ed uled toarrive
every 1 0 -3 0 m in utesd epen d in gon th e tim e of d ay. Th e 1 4 or1 6 busesw ith in th e stud y
aread on oth ave astaggered sch ed ule an d often arrive atth e sam e tim e. O n atypical
w eekd ay, C oun ty C on n ection h asan average of 1 3 ,6 5 3 board in gsw ith in itsservice area2 6 .
D ue tolim ited w eeken d service, th e typicalrid ersh ip is2 ,5 5 8 perw eeken d d ay.

24 CCCTA –CountyConnection(2016).S hortRangeTransitP lan,FinalDraft.Retrieved from
https://countyconnection.com/wp-content/upload s/2010/06/2016-2025-S hort-Range-Transit-P lan-3-16-16.pd f,pp.
15
25 Ibid .
26 CountyConnectionFixed Route O perating Reports,S eptember2017.
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Figure 18 County Connection – Weekday Transit Routes that serve Monument Corridor
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Figure 19 County Connection – Weekend Transit Routes that serve Monument Corridor
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Table 11 Fixed-Route Service in Monument Corridor, Concord

County Connection Route Hours of Operation
Frequency

Peak / Off Peak

Weekday Service

Route 10 Concord BART to
Clayton along Clayton
Blvd.

5:00 AM to 11:00 PM 15 mins / 30 mins

Route 11 Pleasant Hill BART to
Concord BART, along
Treat, Oak Grove Rd,
and Clayton Blvd.

6:00 AM to 8:00 PM 45 mins / 90 mins

Route 14 Walnut Creek BART to
Pleasant Hill BART to
Concord BART, along
Monument Blvd.

5:30 AM to 9:30 PM 30 mins

Route 15 Concord BART, to
Pleasant Hill via Treat
Blvd.

5:00 AM to 8:00 PM 60 mins

Route 16 Martinez Amtrak to
Concord BART, via
Alhambra Ave.,
Gregory Lane, and
Monument Blvd.

5:30 AM to 10:00 PM 40 mins

Route 17 Concord BART to
North Concord BART,
via Solano Way and
Olivera Road

6:15 AM to 7:30 PM 30 mins / 75 mins

Route 19 Amtrak/BART
Concord, via Pacheco

7:00 AM to 7:30 PM 90 mins

Route 91X BART Concord Loop,
via Airport Plaza and
UFCW and Employers
Plaza

6:30 AM to 8:30 AM;
3:30 –6:00 PM

30 mins (peak only)

Weekend Service

310 Concord BART To
Clayton along Clayton
Blvd.

7:30 AM –7:45 PM Every 25-40 mins

311 Concord BART to
Pleasant Hill BART
and Walnut Creek
BART via Treat, Oak

7:30 AM to 7:45 PM 90 mins
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County Connection Route Hours of Operation
Frequency

Peak / Off Peak

Grove, and Willow
Pass

314 Diablo Valley College
to Concord BART via
Monument Blvd.

7:00 AM to 8:30 PM 40 mins

320 Diablo Valley College
to Concord BART, via
Diamond and Clayton

10:00 AM to 7:00 PM 45 mins

315 Concord BART to
Landana, via Willow
Pass, Landana, and
Treat Blvd.

8:30 AM to 6:30 PM 80 mins

Fare Structure

Th e regularfare forlocalservice w asin creased in M arch 2 0 1 9 to$ 2 .5 0 ($ 2 .2 5 on
C lipper), w ith a5 0 % d iscoun tgiven tosen iorsan d people w ith d isabilities. C oun ty
C on n ection alsooffersavariety ofm on th ly fare passeson C lipperatared uced costfor
frequen ttravelers. RefertoError! Reference source not found. form ore
in form ation on C oun ty C on n ection ’scurren tfare structure.2 7

Table 12 County Connection – Fare Structure

Fare Types Cost Details

Cash Fares

Adult/Youth $2.50 Regular -routes-Clipper $2.00, Express
Routes –Clipper $2.25

Under 6 Years Old Free When accompanied by an adult

Seniors (65+) RTC/Medicare $1.25 Clipper fare $1.00

Adult/Youth BART-to-Bus
Transfer

$1.00 Transfer credit automatically given on
Clipper

Senior/RTC/Medicare BART-to-
Bus Transfer

$0.50 Transfer credit automatically given on
Clipper

Discount Bus Passes

Adult/Youth Day Pass
Accumulator

$3.75 Unlimited rides on any regular fixed-route
bus for one service day (Clipper only)

Senior/RTC/Medicare Day
Pass Accumulator

$1.75 Unlimited rides on any regular fixed-route
bus for one service day (Clipper only)

27 Ibid .P p.24
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Fare Types Cost Details

Monthly Pass $60.00 Unlimited rides on any regular fixed-route
bus for one calendar month (Clipper only)

Express Monthly $70.00 Unlimited rides on any Express route bus
for one calendar month

Fixed-Route Coordination and Partnerships

Five oth erpublic busoperatorsprovid e service in C oun ty C on n ection ’sservice area:
Eastern C on traC ostaTran sitA uth ority (Tri D elta), W estern C on traC ostaTran sit
A uth ority (W estC A T), Fairfield S uisun Tran sit(FA ST), S olan oC oun ty Tran sit
(S olTran s), an d L iverm ore A m ad orV alley Tran sitA uth ority (L A V TA ). C oun ty
C on n ection w orksw ith each operatortorem ove d uplicative service an d en sure th at
tim ed tran sfersare asseam lessaspossible.2 8

C C TA alsopartn ersw ith C on traC osta5 1 1 tooffertran sitfare in cen tives. N ow th rough
Jun e 3 0 , 2 0 1 9 , C oun ty C on n ection an d 5 1 1 are spon sorin gabuy on e geton e offer.
C om m uters(h om e-to-w ork an d / orw ork-to-h om e trips) can receive afree C lipper
ExpressP assw ith th e purch ase of an oth erpass.2 9

Existing Facilities and Annual Budget

C oun ty C on n ection curren tly h ason e m ain ten an ce facility at2 4 7 7 A rn old In d ustrial
D rive in C on cord . Th isfacility accom m od atesallof C oun ty C on n ection ’sreven ue an d
n on -reven ue fleetform ain ten an ce an d storage ofveh icles. C oun ty C on n ection d oesn ot
ow n th e busstopsth atitserves, alth ough th ey m ay in stallan d m ain tain th em .

Th e fixed -route an d paratran sitn etw ork h asan an n ualrid ersh ip of3 .5 m illion
passen gers. In 2 0 1 9 , th e agen cy h asproposed an operation albud getof$ 3 9 .5 m illion .3 0

REGIONAL TRANSPORTATION SERVICES

Amtrak

Th e n earestA m trak station toM on um en tC orrid orislocated 8 .5 m ilesaw ay in M artin ez,
C A . Th e station h ostsseveralA m trak routes– th e C apitolC orrid or, th e C oastS tarligh t,
th e S an Joaquin , an d th e C aliforn iaZeph yr.3 1

 Capitol Corridor provid esin tercity train service w ith 3 0 d aily tripsbetw een
S acram en toan d San Jose. S topsm ad e in M artin ez are betw een 3 0 m in utesan d 2
h oursfrequen cy, d epen d in gon th e tim e of d ay.

28 Ibid .P p.25
29 CCCTA –CountyConnection(2019).B uyO neGetO neO ffer.Retrieved from https://countyconnection.com/fares/buy-
one-get-one-offer/
30 CCCTA –CountyConnection(2019).Revised FiscalYear2019 DraftB udgetand Ten-YearForecast.Retrieved from
https://countyconnection.com/wp-content/upload s/2019/01/FY-2019_B ud get.pd f
31 A mtrak(2019).TrainRoutesinCalifornia.Retrieved from
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 The Coast Starlight span sth e en tire W estC oast, from L osA n gelestoS eattle.
A m trak run son e n orth ern -boun d train an d on e south ern -boun d train perd ay.
Th e train arrivesin M artin ez 7 : 3 0 A M (south boun d ) an d 1 0 :4 5 P M
(n orth boun d ), respectively.

 The San Joaquin operatesroun d -trip train sbetw een B akersfield an d S tockton . A t
S tockton , th e S an Joaquin splitsan d travelstoeith erO aklan d orS acram en to.
Train sterm in atin gin O aklan d stop atth e M artin ez A m trak station betw een 6 :3 0
A M an d 6 :3 0 P M .

 The California Zephyr isan east-w esttrain th atstartsin Em eryville an d goesall
th e w ay toC h icago, Illin ois, stoppin gin M artin ez tw ice perd ay at3 :3 0 P M
(south boun d ) an d 9 :5 0 P M (n orth boun d ).

Th e M artin ez A m trak station isreach able by public tran sitviaroute 9 9 x from N orth
C on cord B A RT Station . Route 1 6 provid esa5 2 m in ute sin gle-seatrid e viaP leasan tH ill
toM artin ez. Th e route isevery 3 0 m in utesbetw een 6 :0 0 A M to9 :0 0 A M an d 3 :3 0 P M to
6 :3 0 P M , M on d ay th rough Frid ay.3 2 O n w eeken d s, A m trak isaccessible from C on tra
C ostaC en tre viaRoute 3 1 6 , w h ich run severy 8 0 m in utesbetw een th e h oursof 7 :3 0 A M
an d 8 :0 0 P M .3 3

BART

B ay A reaRapid Tran sit(B A RT) isth e B ay A rea’sregion altran sitservice, w ith stops
betw een M illbrae, S an Fran cisco, Rich m on d , A n tioch , D ublin / P leasan ton , an d Frem on t.
Th e n eareststation toth e M on um en tC orrid oristh e C on cord station , w h ich islocated
justn orth eastof th e Stud y A reaalon gO aklan d A ven ue betw een C layton Road an d M t.
D iabloS treet(refertoFigure 2 0 ). Resid en tsw ith in th e S tud y A reacan reach th e station
by footorcan take C oun ty C on n ection sRoutes1 6 , 1 4 , or1 1 .

O n w eekd ays, B A RT’sfirstan d lasttrain sleave th eirorigin station sbetw een 5 :0 0 A M
an d 1 2 :0 0 A M , respectively. Early B ird Expressbusservice run sfrom 3 :5 0 to5 :3 0 a.m .,
servin gth e B A RT n etw ork sin ce February 1 9 , 2 0 1 9 toallow forexten d ed n igh ttim e
closure of th e Tran sbay Tube forseism ic retrofit. Th e seism ic retrofitprojectissupposed
tolast2 .5 years. O n S aturd ays, train srun betw een 6 :0 0 A M an d 1 2 :0 0 A M , an d Sun d ay
service isbetw een 8 :0 0 A M an d 1 2 :0 0 A M . RefertoTable 1 3 forin form ation on
d eparturesspecific toC on cord B A RT.

Train sare every 1 5 m in uteson w eekd aysan d every 2 0 m in uteson w eeken d san d n igh ts.

Table 13 Hours of Operation and Cost, Concord BART

Origin
Destinati

on

Hours of
Operatio

n
(Weekda
y Service

Hours of
Operatio

n
(Saturda

Hours of
Operatio

n
(Sunday
Service) Clipper Cost

32 CCCTA –CountyConnection(2019).M artinezA mtrak/N orthConcord B A RT.Retrieved from
https://countyconnection.com/routes/99x/
33 CCCTA –CountyConnection(2019).M artinezA mtrak/B A RTP leasantH ill.Retrieved from
https://countyconnection.com/routes/316/
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y
Service)

Concord
BART

Downtow
n San
Francisco

4:58 AM
to 12:06
AM

6:08 AM
to 12:06
AM

8:06 AM
to 12:10
AM

$6.45

San
Francisco
Airport

4:58 AM
to 12:06
AM

6:08 AM
to 12:06
AM

8:06 AM
to 12:10
AM

$11.60

Antioch 6:11 AM
to 1:11
AM

6:42 AM
to 1:11
AM

8:51 AM
to 1:12
AM

$4.15

Richmon
d

5:13 AM
to 12:06
AM

6:08 AM
to 12:06
AM

8:54 AM
to 12:06
AM

$5.24

Warm
Springs/S
outh
Fremont

5:13 AM
to 12:06
AM

6:08 AM
to 12:06
AM

7:57 AM
to 11:57
PM

$7.00
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Figure 20 Access to Regional Transit via Monument Corridor
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ADDITIONAL TRANSPORTATION SERVICES & PROGRAMS

Paratransit

C oun ty C on n ection provid esA D A paratran sitservice forpeople w ith d isabilitiesw h oare
un able totake fixed -route tran sitservices. Th isservice, called L IN K, isad oor-to-d oor
program operated by C oun ty C on n ection . A d van ce reservation sare required an d service
run sM on d ay th rough Frid ay betw een 4 :3 0 A M an d 1 1 :0 0 P M . W eeken d service operates
betw een 7 :0 0 A M an d 1 0 :3 0 P M con sisten tw ith th e C oun ty C on n ection fixed route
services. A d d ition ally, C oun ty C on n ection provid esA D A service on beh alfofB A RT at
selecth oursan d an aread efin ed tobe w ith in ¾ of am ile offixed route busservice ora
B A RT station .

L IN K is$ 5 .0 0 foreach on e-w ay trip. L IN K fare can be paid in cash orrid ersh ave th e
option of settin gup an accoun ttoprepay forth eirtrip. Rid erssen d ach eck of atleast
$ 5 0 .0 0 toC oun ty C on n ection toestablish th e use of th e agen cy’sA d van ce Fare P aym en t
S ystem . Fun d sare autom atically d ed ucted from apatron ’saccoun taftereach trip.
P atron sare n otified w h en th e balan ce of th eiraccoun td ropsbelow $ 2 5 .0 0 .3 4

L IN K eligibility isd eterm in ed in accord an ce w ith th e requirem en tsof th e A m erican s
w ith D isability A ct, w h ich statesth ateligibility isstrictly lim ited toth ose w h oh ave
specific lim itation sth atpreven tth em from usin gaccessible fixed route public
tran sportation som e orallof th e tim e.3 5

Monument Community Shuttle

M on um en tIm pactisacom m un ity-based n on -profitlocated in th e M on um en tC orrid or.
Th e organ ization provid esresourcesan d skill-build in gopportun itiesforlow -in com e,
refugee, an d im m igran tpopulation sw h olive in th e corrid or. O pportun itiesin clud e
w orkforce d evelopm en tan d th e prom otion ofm en talan d ph ysicalh ealth .

M on um en tIm pactoffersafree w eekd ay sh uttle (9 :0 0 A M to5 :0 0 P M w ith exten d ed
h ourson Tuesd ays) toh elp resid en tstraveltokey servicesan d d estin ation s, w h ich
in clud e B A RT, L aC lin icaM on um en t, C am brid ge Elem en tary S ch ool, an d th e S en ior
C en ter. Th e M on um en tC om m un ity Sh uttle isfun d ed th rough C on traC osta
Tran sportation A uth ority (C C TA ) M easure Jsalestax fun d s.3 6

Taxis

Th e C ity ofC on cord regulatestaxisan d issueslicen sestooperate th em . A taxicab ow n er
isrequired toh ave atleastfive cabsin th e fleet; h ow ever, based on th e C ity’sprotocols
on ly acertain n um berofveh iclescan circulate based on th e d ay ofth e w eek an d tim e of

34 CCCTA –CountyConnection(2016).S hortRangeTransitP lan.Retrieved from https://countyconnection.com/wp-
content/upload s/2010/06/2016-2025-S hort-Range-Transit-P lan-3-16-16.pd fP p.25.
35 CountyConnection.Eligibilityand Registration.Retrieved from https://countyconnection.com/paratransit/eligibility-
registration/
36 M onumentImpact.CommunityEngagement–P rograms“M onumentCommunityS huttle.Retrieved from
http://monumentimpact.org/en/community-engagement/
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d ay. Form ore in form ation in specificsof th e ord in an ce, refertoth e C ity’sm un icipal
cod e.3 7

Get Around Taxi Program

Th e C on cord C om m ission on A gin gd eveloped th isprogram tosupplem en toth er
tran sportation option savailable toC on cord sen iors. Th isd oortod ooroption , allow s
sen iorstogettaxi service atan afford able rate. C on cord resid en tsth atare 6 5 an d above
are eligible. A pplication sw illbe accepted w eekd aysfrom 1 0 :0 0 A M to1 2 :0 0 P M atth e
C on cord S en iorC en ter. Each book is$ 1 5 w ith ascrip value of$ 3 0 . Registered sen iors
m ay purch ase am axim um of2 booksperm on th . L im ited booksare available each
year.3 8

Transportation Network Companies (TNCs)

S everaln ew m obility servicesh ave laun ch ed orexpan d ed in recen tyearsan d offer
travelersan in creasin garray of option sforgettin garoun d .

Tran sportation n etw ork com pan ies(TN C s) such asL yftan d Uberh ave becom e an
im portan ttraveloption forallm an n eroftrips. L yftan d Uber’sbasic service offerin g
allow san in d ivid ualparty torequestaprivate rid e from origin tod estin ation . Fare-
splittin gservice offerin gslike L yftL in e an d UberP ool, w h ich aggregate tripsw ith origin s
an d d estin ation salon gsim ilarroutesin tofew erveh icles, h ave grow n sign ifican tly in
recen tyears.3 9 L yftan d Ubereach alsoh ave large-veh icle an d luxury version softh eir
services. Som e ofth e issuesrelated touse ofth ese TN C sby th e stud y’stargetpopulation
groupsin clud e w h eth erin d ivid ualsare “ban ked ” , are able touse an d h ave accessto
sm artph on es, afford ability, an d th e availability ofaccessible veh icles.

Private Airport Shuttles

B ayP orterExpress4 0 , EastB ay S h uttle4 1 , an d W aln utC reek A irportService 4 2 alloffer
d oor-to-d oorsh uttle service betw een resid en ts’ h om esan d th e region alairports. S ervice
isavailable betw een 2 :0 0 A M an d 1 0 :0 0 P M (oth ertim esm ay be available fora
surch arge) an d ratesare betw een $ 6 2 an d $ 1 4 0 .

Contra Costa 511 Services

C on traC ostaTran sportation A uth ority (C C TA ), in partn ersh ip w ith TRA N S P A C an d th e
B ay A reaA irQ uality M an agem en tD istrict(B A A Q M D ), spon sors5 1 1 C on traC osta– a

37 CityofConcord (2019).M unicipalCode:5.95 Taxicabs.Retrieved from
https://www.cod epublishing.com/CA /Concord /
38 G etA round TaxiP rogram (2019).B rochure.Retrieved from
http://www.cityofconcord .org/DocumentCenter/View/932/G et-A round -Taxi-P rogram-B rochure-P DF.
39 Forbes(2015,A ugust18).TheCaseforCarpooling:InsideLyftand Uber’sQ uesttoS queezeM oreP eopleinthe
B ackseat.Retrieved 24 A ugust2017 from https://www.forbes.com/sites/ellenhuet/2015/08/18/insid e-lyfts-and -ubers-
carpooling-quest-uberpool-lyft-line/#6251628233f4
40 B ayP orterExpress(2019).B ayP orter.Retrieved from http://www.bayporter.com
41 EastB ayS huttle (2019).EastB ayS huttle.Retrieved from http://eastbayshuttle.net
42 W alnutCreekA irportS ervice (2019).W alnutCreekA irportS ervice.Retrieved from https://walnutcreekairport-
taxi.com/
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com preh en sive tran sportation guid e forth e C oun ty’scom m utersan d resid en ts. 5 1 1
C on traC ostaoffersin form ation on h ow ton avigate public tran sportation , utilize
rid esh are program s, an d plan ped estrian an d bike trips. A d d ition ally, th e program offers
in cen tivestocom m ute m ore sustain ably – carpoolin g, van poolin g, takin gtran sit,
bicyclin g, an d w alkin g.

Drive Less Commuter Program

Toin cen tivize C on traC ostaresid en tstocom m ute m ore sustain ably, 5 1 1 in trod uced th e
D rive L essC om m uterP rogram . Un tilJun e 2 0 1 9 , resid en tsare eligible fora$ 2 5 .0 0 cash
rew ard w h en th ey sw ap th eird rive-alon e com m ute foran altern ative m od e. Th e ben efit
islim ited toon e person perh ouseh old an d isforw ork com m ute tripson ly. Resid en ts
w h ouse em ployerprovid ed an d paid busesan d sh uttlesd on otqualify.4 3

Try Transit

Try Tran sitisaprogram forin d ivid ualsw h olive orw ork in C on traC ostaC oun ty.
B etw een July 1 , 2 0 1 8 an d Jun e 2 0 , 2 0 1 9 , on e person perh ouseh old iseligible toreceive a
$ 1 5 pre-load ed C lippercard totake th em betw een h om e an d w ork, an d participatin g
sch oolcam puses. (C S U Eastbay, C on traC ostaC ollege, D iabloV alley C ollege P leasan t
H ill, an d L osM ed an os.) Th e ben efiten couragesth ose w h ow ould oth erw ise d rive-alon e
totry tran sit.4 4

Guaranteed Ride Home

Guaran teed Rid e H om e isan “em ergen cy” or“back-up” rid e forin d ivid ualsw h ouse
com m ute altern ativestosin gle occupan cy veh icles. Th e program isafree service but
participan tsm ustpre-registerviath e 5 1 1 w ebsite. A sstated on th e w ebsite, on ly rid esfor
com m utesth atorigin ate in C on traC ostaare eligible forreim bursem en t. Th ere are
sim ilarGRH program sin m ostn eigh borin gcoun tiesoperated by oth erpublic agen cies.4 5

Carpooling

5 1 1 C on traC ostaen couragesresid en tsan d w orkerstocarpool, w h eth erit’sth rough a
rid esh arin gservice like L yftan d Uber, orw ith carpoolin gappslike Scoop, W aze C arpool,
orD uetw h ich paircom m utersin ad van ce of th eirtrip. W h en com m utersopt-in toa
carpool, th ey are eligible forth e D rive L essC om m uterP rogram . A d d ition ally, th e 5 1 1
w ebsite h asin form ation on P ark an d Rid e location s, carpoolservices, an d recen t
com m utern ew san d program s.4 6

Vanpooling

Th e B ay A reaV an poolP rogram partn ered w ith En terprise tosubsid ize van poolin gw ith a
m on th ly subsid y of up to$ 2 5 0 . En terprise provid esagroup (seven passen gers) accessto
alow -m ileage van orS UV w ith road sid e assistan ce. Th ose th atvan poolh ave accessto

43 511 Contra Costa(2019).CommuterIncentive.Retrieved from https://511contracosta.org/commuterprogram/
44 511 Contra Costa(2019).TryTransitO ffer.Retrieved from https://511contracosta.org/public-transit/transit-offer/
45 511 Contra Costa(2019).Guaranteed RideH ome.Retrieved from https://511contracosta.org/guaranteed -rid e-
home/
46 511 Contra Costa(2019)Carpool.Retrieved from https://511contracosta.org/d riving/carpool/
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ExpressL an esan d H O V lan es, save m on ey on gasan d parkin g, red uce veh icle w earan d
tear, an d red uce green h ouse gasem ission sby com m utin gtogeth er. A san ad d ition al
in cen tive, d riversw h ostartavan poolan d keep iton th e road foratleaston e yearm ay
qualify fora$ 1 ,0 0 0 bon us. 5 1 1 C on traC ostaisavailable toan sw erquestion sregard in g
h ow tostartavan pool, h ow tofillem pty seats, an d explain th e pre-tax ben efits.4 7

Mobility Matters –Contra Costa’s Mobility Management Center

M obility M attersfacilitatestran sportation option sforth e C oun ty’ssen iors, person sw ith
d isabilities, an d low -in com e in d ivid uals. Th e organ ization con n ectspeople w h on eed
tran sportation w ith th ose th atcan volun teerth eirtim e toprovid e tran sportation
services.

Rides for Veterans and Seniors

Rid esforV eteran san d Rid esforS en iorsare tw oprogram sspon sored by M obility
M attersth atgive accesstoresid en tsofC on traC ostaC oun ty w h oare un able totake
fixed -route tran sit. Th e service isfree an d provid ed by train ed volun teerd rivers. Rid es
are prim arily form ed icaltrips, d en talappoin tm en ts, grocery sh oppin g, an d oth er
essen tialerran d s. Toparticipate, veteran san d sen iorscan eith erapply viaan on lin e
form orcallM obility M attersd irectly.4 8

John Muir Health Caring Hands Volunteer Caregivers Program

C arin gH an d screateslon gterm , on e-on -on e m atch esbetw een d ed icated volun teersan d
sen iorsw h on eed supportan d com pan ion sh ip. In ad d ition toprovid in gfree
tran sportation an d escorttom ed icalappoin tm en ts, sh oppin gan d erran d s, ourscreen ed
an d train ed volun teersalsoprovid e frien d ly visitin g, socialoutin gs, read in gm ail, letter
w ritin gan d respite care togive abreak toafam ily caregiver. Tobe eligible, sen iorsn eed
tobe overth e age of 6 0 an d livin gin d epen d en tly in th eirow n h om e. A ph on e in terview
an d ah om e assessm en tby asocialw orkerare required . D ue toh igh d em an d th ere is
usually aw aitin glistforservices.4 9

Older Driver Resources

Th e A A RP (A m erican A ssociation forRetired P erson s) con d uctsseveralon lin e an d
classroom safety coursesforold erd rivers. M ostcoursesrequire atim e com m itm en tof
eigh th ours; classesare tw ofour-h oursession s, th ough th e program occasion ally covers
th e course in on e d ay. O n lin e classescost$ 1 6 perperson forA A RP m em bersan d $ 2 0
perperson forn on -m em bers. C lassroom coursesare available in C on traC ostaC oun ty
an d on lin e th rough th e A A RP w ebsite.5 0

The Future of Mobility: Autonomous Vehicles

A utom obile m an ufacturersan d tech n ology com pan iesare in vestin gh eavily in to
d evelopin gauton om ousveh icle (A V ) tech n ology, altern atively kn ow n asd riverlesscars.

47 511 Contra Costa(2019)V anpool.Retrieved from https://511contracosta.org/d riving/vanpool/
48 M obilityM atters(2019).V olunteer.Retrieved from http://www.mobilitymatterscc.com/volunteer/
49 Caring H and s(2019).Description.Retrieved from http://www.waytogocc.com/services_type.php?id =4#d escprov_12
50 A A RP (2019).DriveS afety.Retrieved from https://www.aarpd riversafety.org/
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Research an d d evelopm en tactivity started tosh ow resultsin 2 0 1 6 w ith A V pilotsin a
n um berofcitiesacrossth e Un ited Statesan d in tern ation ally. In ad d ition toth e poten tial
tored uce th e costof provid in gtran sitservice itself, A V spresen tan ew setof
opportun itiesforbrid gin gth e first/ lastm ile gap betw een h igh capacity tran sitstation s
an d people’sh om e orw ork fron td oors.

W h ile itm ay take severalyearsbefore d riverlesscarsare d eployed foruse on public
road s,5 1 th ey are expected tostead ily gain m arketsh are an d toultim ately carry a
sign ifican tportion of m otorized passen gertravelw ith in severald ecad es. Estim atesby a
ran ge of tech n ology an d tran sportation th eoristspred ictth atA V sw illh ave 7 0 % to9 0 %
pen etration in th e m arketform otorized travelsom etim e betw een 2 0 3 5 an d 2 0 5 5 .5 2

H ow ever, given m an y un kn ow n saboutth e A V tech n ology itselfan d th e regulatory
effortsatth e state an d fed erallevelsth atw illsh ape it, allof th ese estim atesare subject
toasign ifican tm argin oferror.

GOALS AND POLICIES FOR PEDESTRIAN AND BICYCLE
IMPROVEMENTS –CONCORD, CA

Th e curren td evelopm en tpattern of th e M on um en tC orrid orcreatesbarriersforw alkin g
an d bikin g. Th e n eigh borh ood abutsth e I-6 8 0 / SR 2 4 2 freew aystoth e w estan d m ajor
arterialroad w aystoth e east. Th e relatively w id e crossin gd istan ces, an d d eferred
m ain ten an ce on ped estrian an d bicycle facilities, alon gw ith relatively h igh veh icular
traffic volum eson th e arterials, represen tph ysicalbarrierstoactive tran sportation
m obility.

W h ile curren tbarriersexist, C C TA an d th e C ity ofC on cord are com m itted toplan n in g
an d im plem en tin gstreetscape im provem en tstoad d ressth e aforem en tion ed active
tran sportation issues. C on cord ’s2 0 3 0 Gen eralP lan statesth e C ity’scom m itm en tto
C om plete S treets– astreetd esign con ceptth aten ablesallusers, regard lessof age an d
ability, touse th e streetsafely w ith th eirch osen m od e oftran sportation – bikin g,
w alkin g, takin gtran sit, ord rivin g.5 3

In 2 0 1 8 , C C TA ad opted an upd ate toth e C oun tyw id e B icycle an d P ed estrian P lan
(C B P P ), w h ich establish escoun tyw id e goalsan d objectivesforbicyclin gan d w alkin g,

51 B liss,Laura (2017,January6)TheFutureofA utonomousV ehiclesisS hared retrieved from
http://www.citylab.com/tech/2017/01/the-future-of-autonomous-vehicles-is-shared /512417
52 RockyM ountainInstitute (2016).Estimatesfrom “P eakCarO wnership:TheM arketO pportunityofElectricA utomated
M obilityS ervicesretrieved from https://rmi.org/insights/reports/peak-car-ownership-report and
http://www.aon.com/japan/prod uct_services/by_specialty/reinsurance/report/20160911-ab-analytics-gimo.pd f and
M cKinsey& Company(2015 June).Tenwaysautonomousdriving could redefinetheautomotiveworld retrieved from
http://www.mckinsey.com/ind ustries/automotive-and -assembly/our-insights/ten-ways-autonomous-d riving-could -
red efine-the-automotive-world

Fehrand P eers(2014 February).EffectsofN ext-GenerationV ehiclesonTravelDemand and H ighwayCapacityretrieved
from http://www.fehrand peers.com/wp-
content/upload s/2015/07/FP _Think_Next_G en_Vehicle_W hite_P aper_FINA L.pd f

VTP I(2017 February2).A utonomousV ehicleImplementationP redictions:ImplicationsforTransportP lanning retrieved
from http://www.vtpi.org/avip.pd f.
53 CityofConcord (2007).GeneralP lan2030.Retrieved from
http://www.cityofconcord .org/pd f/d ept/planning/generalplan/vol-I.pd f,pp.5-20
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id en tifiesgapsin th e system n etw ork, an d establish esbestpracticestoen gin eerstreets
th atare m ore m in d fulofped estrian an d bicycle d esign elem en ts.5 4

M oreover, th e C B P P id en tifiesth e M on um en tC orrid orasaP ed estrian P riority A rea– an
areaw ith in th e C oun ty w h ere ped estrian im provem en tsare in tegralbased on asetof
criteriain clud in gh igh resid en tiald en sity, h igh em ploym en td en sity, an d w h eth erth e
n eigh borh ood isaP riority D evelopm en tA rea(P D A ).5 5 5 6

City of Concord - Downtown Specific
Plan: Bicycle and Pedestrian Element

C on cord ’sD ow n tow n S pecific P lan ,
publish ed in 2 0 1 4 , em ph asizesth e C ity’s
goalsan d policiestobetteraccom m od ate
ped estrian san d bicyclists. Th e P lan
en vision san in tegrated ped estrian n etw ork
w ith com plete sid ew alksan d crossw alks
th atim prove con n ectivity, particularly in
ped estrian priority zon es. 5 7

A ction item sid en tified in th e P lan in clud e
reh abilitatin gapproxim ately 3 0 crossw alks
w ith in th e d ow n tow n area, ad d in g
sign alization atped estrian crossin gs, an d
en h an cin gin tersection sw ith A D A ram ps, curb exten sion s, an d ad van ced stop bars.5 8

In regard stobikin g, th e P lan seekstoim prove bicycle travelforallexperien ce levels. Key
h igh ligh tsin th e P lan in clud e en h an cin gbicycle facilitiesath igh -use in tersection s,
in creasin gbicycle parkin g, an d explorin gth e feasibility of acityw id e bike sh are program .
C urren tly, th e C ity’sP lan n in gC od e requireslon g-term an d sh ort-term bicycle parkin g
forem ployees, resid en ts, an d visitors, an d n ew d evelopm en tsslated forcon struction in
th e d ow n tow n areaw illbe required toprovid e off-streetbicycle parkin g.5 9

EXISTING FACILITIES

Bicycle Facilities and Trails

Th e 2 0 1 8 C B P P id en tifiesan etw ork of bicycle facilitiesth atw h en com plete, w illbe a
low -stressn etw ork available topeople of allagesan d abilities, provid in gcon n ection sto

54 Contra Costa TransportationA uthority(2018).CountywideB icycleand P edestrianP lan.Retrieved from
http://keepcontracostamoving.net/site/wp-content/upload s/2018/09/2018_CB P P _final_CCTA _optimized -1.pd f
55 P riorityDevelopmentA reas(P DA s)are earmarked forfuture growthand are typicallyneartransitand job centers.
56 https://mtc.ca.gov/our-work/plans-projects/focused -growth-livable-communities/priority-d evelopment-areas
57 CityofConcord .DowntownConcord S pecificP lan.Retrieved from http://www.cityofconcord .org/301/Downtown-
Concord -S pecific-P lan
58 Ibid .pp.103
59 Ibid .pp.124

Boundaries for Downtown Specific Plan (Perkins + Will)
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key d estin ation sth rough outth e C oun ty. S everalproposed bike routesare plan n ed
th rough orad jacen ttoth e M on um en tC orrid or.6 0

Existing Bicycle Infrastructure

The Contra Costa Canal Regional Trail

Th e C on traC ostaC an alRegion alTrail, n am ed afterth e can alitfollow s, form sa
h orsesh oe path th rough M artin ez, P leasan tH ill, W aln utC reek, an d C on cord . Th e route
passesth rough severalregion alparksan d in tersectsw ith oth erregion altrailsin clud in g
th e C aliforn iaState Rid in gan d H ikin gTrail, B rion estoM t. D iabloTrail, an d th e Iron
H orse Region alTrail, w h ich m eetsjustsouth ofth e C on cord B A RT station , a2 0 -m in ute
bike rid e from M on um en tC orrid or.6 1

The Iron Horse Trail

Th e Iron H orse Trailbegin sad jacen ttoM arsh D rive, paralleltoW aln utC reek an d just
south of H igh w ay 4 . Th e 3 2 -m ile route travelssouth th rough severalresid en tialareas,
sch ools, P leasan tH ill/ C on traC ostaC en terB A RT S tation , th e eastern ed ge ofd ow n tow n
W aln utC reek, an d th e tow n cen tersof D an ville an d L osA lam os. Th e trailterm in atesat
th e eastern ed ge ofP leasan ton . In th e future,
th e Iron H orse Trailw illexten d th rough
L iverm ore, con n ectin g1 2 citiesfrom
L iverm ore in A lam ed aC oun ty toS uisun B ay
in C on traC ostaC oun ty.6 2

The Concord Monument Corridor Trail

Th e M on um en tC orrid orTrailisa1 .3 -m ile
paved recreation alpath th atisfully w ith in
th e boun d ariesofth e n eigh borh ood ,
span n in gbetw een M ead ow L an e an d
M on um en tB oulevard . Th e trailcon n ectsto
th e Iron H orse Trail.

On-Street Bicycle Facilities

Th e resid en tialstreetsin th e M on um en tC orrid orare d esign ed in acon ven tion alcul-d e-
sac pattern . Exclud in gM ead ow L an e, D etroitA ven ue, C layton Road , an d L yn n A ven ue,
th e streetsd on oth ave an y bicycle facility d esign ation s(e.g. classIIbike lan esorclassIII
bike sh arrow s).

Detroit Avenue Complete Streets Project

In 2 0 1 3 6 3 , th e EastB ay Tim espublish ed an article aboutC on cord ’sM on um en tC orrid or
an d th e n eed forstreetsafety im provem en ts. A tth e tim e, paren tstook partin a

60 Ibid .pp.52
61 EastB ayRegionalP arkDistrict.(2019).Contra Costa CanalTrail.Retrieved from
https://www.ebparks.org/parks/trails/contra_costa.htm
62 EastB ayRegionalP arkDistrict.(2019).IronH orseRegionalTrail.Retrieved from
https://www.ebparks.org/parks/trails/iron_horse/d efault.htm
63 A rticle upd ated in2016.

Mounument Corridor Trail (2017)
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grassrootsefforttoim prove som e ofth e n eigh borh ood s’ busieststreets.6 4 C on cern s
in clud ed th e quality ofth e sid ew alks, th e lack of crossw alks, an d m otoristsd isobeyin g
th e law . In 2 0 1 5 , fun d in gw assetasid e forth e D etroitA ven ue C om plete S treetsP roject.
Th e project, fun d ed th rough th e M etropolitan Tran sportation C om m ission ’sO n e B ay
A reaGran tprogram , in clud ed th e in stallation of buffered bike lan es, con struction of
sid ew alk an d accessram ps, in stallation ofad d ition alstreetligh tin g, an d pavem en t
reh abilitation . betw een C layton Road an d V iaD elM on te, crossw alks, an d n ew sid ew alk
in frastructure.6 5

Safe Routes Programs

W h ile im proved facilitiesare n ecessary forim proved bicycle an d ped estrian safety,
effortsm ustalsoin clud e in creased ed ucation , en couragem en t, evaluation , an d
en forcem en t.

Safe Routes to School and Transit

In recen tyears, Safe RoutestoSch ool(S R2 S ) program sh ave gain ed traction asaw ay to
ad d resstraffic safety am on gch ild ren an d w ith in sch oolareas. A sstated in th e upd ated
C B P P plan an d th e C ity of C on cord ’sB icycle P ed estrian , an d Safe Route toTran sitP lan ,
C C TA an d th e C ity con tin ue toprom ote w alkin gan d bikin gtosch oolth rough 5 1 1 C on tra
C ostaan d th e C oun ty’sSafe RoutestoSch oolprogram s. W h ile C C TA fin an cially
supportsm an y bike an d w alk program s, th ere isagap in available fun d in gresourcesfor
S R2 S . C C TA ’sSR2 S N eed sA ssessm en testim atesth isfun d in gsh ortfallat$ 2 4 3 m illion
in capitalim provem en ts, an d $ 5 7 m illion in an n ualoperatin gcosts.6 6 C C TA prioritizes
projectsth atcom plete gapsin th e tran sportation n etw ork, alleviate traffic stress, an d
h ave th e greatestim pacton equity an d socioecon om ics.6 7

C am brid ge Elem en tary an d M ead ow H om esElem en tary, both located in th e M on um en t
C orrid or, participate in th e C oun ty’sS R2 S program . Th e L eague of A m erican B icyclists
an d C on traC ostaH ealth Serviceslead program m in g, w h ich in clud esbicycle rod eos, on -
cam puskiosks, in -classpresen tation s, an d w alkin gsch oolbuses.6 8 6 9

Evaluation and Monitoring

B icycle an d ped estrian safety isaprom in en tcon cern forC on cord an d itisad eterm in in g
factorforh ow toim prove existin gin frastructure an d program s. Th e C ity frequen tly

64 EastB ayTimes(2013).S afetyImprovementsinConcord’sM onumentCorridor.Retrieved from
https://www.eastbaytimes.com/2013/07/24/safety-improvements-in-concord s-monument-corrid or/
65 EastB ayTimes(2016).Concord A venueCompleteS treets.Retrieved from
https://bikeeastbay.org/sites/d efault/files/blog_files/Concord _Detroit_A venue_Complete_S treets.pd f
66 CCTA ,Contra Costa S afeRoutestoS chool:Understanding N eeds,M oving A head,A ttachment2,N eedsA ssessment,pp.
7 and 10,February2014.
67 Contra Costa TransportationA uthority(2016).CountywideB icycleand P edestrianP lan.Retrieved from
http://keepcontracostamoving.net/site/wp-content/upload s/2018/09/2018_CB P P _final_CCTA _optimized -1.pd f
68 Contra Costa H ealthS ervice (2019).S afeRoutestoS chool.Retrieved from https://cchealth.org/injury-
prevention/safe-routes.php
69 CityofConcord (2016).B icycleand P edestrianS afeRoutestoTransitP lan.Retrieved from
https://cityofconcord .org/DocumentCenter/View/1044/B icycle-P ed estrian-and -S afe-Routes-to-Transit-P lan---
A ppend ices-P DF
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review sd atafrom th e S tatew id e In tegrated Traffic Record sSystem (S W ITRS) togauge
th e type an d severity oflocalcollision s. B ased on d atacollected betw een 2 0 0 9 an d 2 0 1 3 ,
th e top bicycle an d ped estrian collision corrid orsare C layton Road , C on cord A ven ue,
M on um en tB oulevard , an d W illow P assRoad , allof w h ich passth rough th e M on um en t
C orrid or.7 0

Th e collision reportssuggestth atth e prim ary factorsin bicycle-in volved collision s
in clud e, butare n otlim ited to, autom obile righ t-of-w ay violation s, bicycliststravelin gon
th e w ron gsid e ofth e road , im properturn in g, an d d rivin gorbicyclin gun d erth e
in fluen ce.7 1 Th e m ajority of ped estrian collision soccurw h en m otoristsviolate a
ped estrian ’srigh t-of-w ay. Th ish appen sm ostoften w h en ped estrian sare in acrossw alk
crossin gan in tersection .7 2

Table 14 Top Bicycle and Pedestrian Collisions, City of Concord

Street Bicycle Collisions
Pedestrian
Collisions

Clayton Road 41 43

Concord Boulevard 22 20

Monument Boulevard 36 17

Willow Pass Road 34 18

A sstated in th e 2 0 1 8 C B P P , C C TA an d th e C ity ofC on cord are com m itted toregularly
m on itorin gth e tran sportation n etw ork toobserve bicycle an d ped estrian in juries. Th ese
m on itorin geffortsw illbe used torefin e existin gpoliciesan d approach es.

70 Ibid .pp.A -12
71 Ibid .pp.A -14
72 Ibid .pp.A -17
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3 REVIEWED TRANSPORTATION
PLANS AND STUDIES

LITERATURE REVIEW –RELEVANT PLANNING REPORTS

Th e follow in gsection isareview of previously w ritten reportsan d stud iesth atare
relevan ttoth e d evelopm en tof an ew C om m un ity-B ased Tran sportation P lan forth e
M on um en tC orrid orin C on cord . Th e sum m arized in form ation id en tifiestran sportation
gapsan d offersrecom m en d ation san d im plem en tation stepstoim prove m obility forth e
targeted population s: low -in com e, sen iors, an d people w ith d isabilities.

LOCAL PLANS

2030 General Plan

Th e 2 0 3 0 Gen eralP lan , ad opted in 2 0 0 7 , d etailscityw id e goalsan d policiestoguid e
future d evelopm en t. In regard stotran sportation , th e projectteam review ed th e
Tran sportation Elem en ttoreview specific policiesth atC on cord seekstoach ieve w ith in
th e 2 0 3 0 plan n in gh orizon . S in ce ad option , upd atestoth e Gen eralP lan h ave been m ad e
toin clud e th e red evelopm en tofth e form erN avalW eapon sStation , h ow ever, ch an ges
m ad e toth e plan toin clud e th e red evelopm en tsite are un likely tod irectly im pactth e
M on um en tC orrid orS tud y A rea.

Tw oplan n ed butun builtprojectsforth e Stud y A reaare id en tified in th e Tran sportation
Elem en t: w id en in gM ead ow L an e tofourlan esbetw een M on um en tB oulevard an d
C layton Road an d w id en in gM on um en tB oulevard tosix lan esfrom S ystron D rive to
C ow ellRoad .

Transportation Goals and Policies

P erC aliforn ia’sgovern m en tcod e, C on cord isrequired toh ave abalan ced an d
m ultim od altran sportation n etw ork. Th e streetsn eed tom eetth e n eed sof allusersan d
provid e asafe an d con ven ien texperien ce -- suitable forch ild ren , person sw ith
d isabilities, ped estrian s, usersofpublic tran sportation , an d sen iors.

Policy T-1.1.3 speakstocityw id e in itiativestored uce veh icle-m ilestraveled an d th e
im provem en tof bicycle, ped estrian , an d tran sitfacilities. Th e P lan iscom m itted toth e
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d esign an d im plem en tation ofC om plete S treets– ad esign con ceptth atstreetssh ould be
safe forallusers, regard lessof th eirage, ability, orth eirm od e oftran sportation .7 3

Bicycle and Pedestrian Element

Th e Tran sportation Elem en tof th e C ity ofC on cord ’sGen eralP lan isfocused on m akin g
tran sportation m ore efficien t, red ucin gth e im pacttran sportation can h ave on th e
en viron m en t. Th isin clud esprovid in gacom preh en sive program w ith provision sfor
ped estrian san d bicyclists. Th e C ity ofC on cord iscom m itted toth e d esign in gan d
con structin gC om plete S treetstostay com plain tw ith state law . C om plete Streetsare
d esign ed forallusersofastreet, in clud in gm otorists, tran situsers, bicyclists, an d
ped estrian s, an d forth ose of allagesan d abilities.

In resid en tialareas, aC om plete S treetsh ould con sistofsign ed routesforbicycles, w ell-
m ain tain ed sid ew alks, tree coverage, an d n eigh borh ood traffic m an agem en t. In a
d ow n tow n , C om plete S treetssh ould in clud e on -streetstriped bicycle lan esoroff-street
path s, w id e sid ew alks, ped estrian ligh tin g, an d effective crossw alk treatm en ts.7 4 A s
stated in th e Gen eralP lan , th e C ity seekstoim prove existin gbicycle an d ped estrian
facilitiestoim prove con n ectivity toretailcen ters, sch ools, recreation areas, asw ellas
en h an ced accesstoth e n earby B A RT station s.

Downtown Specific Plan - 2016

A d opted in 2 0 1 6 , th e D ow n tow n S pecific P lan (D ow n tow n P lan ) articulatesavision to
revitalize D ow n tow n C on cord an d accom m od ate grow th in future population an d
em ploym en t. Th e n orth ern en d of th e M on um en tC orrid orS tud y A reacon tain sa
sign ifican tportion of D ow n tow n C on cord , aP riority D evelopm en tA reaan d B A RT
S tation P lan n in gA rea.

Circulation Objectives

Th e D ow n tow n P lan con tain sth e follow in gobjectivesregard in gcirculation : tod evelop a
green streetfram ew ork, tod esign an d con structstreetsth atin tegrate th e green streets
fram ew ork th atsupportsped estrian , bikin g, tran sit, an d green in frastructure, an d to
im prove accesstoan d from D ow n tow n C on cord B A RT Station 7 5 .

Transportation Gaps

Tosupportth e D ow n tow n P lan ’svision , D ow n tow n C on cord n eed sam ultim od al
tran sportation n etw ork th atem ph asizesw alkin g, bikin g, an d tran sit. Th e com plete
streetsupd ate id en tifiesped estrian priority streets, bicyclin gstreets, an d tran sitpriority
streetsth atn eed red esign torealize th e goalsofth e D ow n tow n P lan . Streetred esign is
in ten d ed toim prove tran sit, in corporate bike lan esin tom ajorstreets, an d im prove th e
con n ection betw een m ajoropen spacessuch asEllisP ark an d Tod osS an tosP lazaan d

73 CityofConcord (2007).GeneralP lan2030.Retrieved from
http://www.cityofconcord .org/pd f/d ept/planning/generalplan/vol-I.pd f,pp.5-20
74 http://www.cityofconcord .org/DocumentCenter/View/1080/Chapter-5-Transportation-P DF
75 CityofConcord (2016).DowntownConcord S pecificP lan.Retrieved from
http://www.ci.concord.ca.us/pdf/projects/downtownP lan/06042014.pdf
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D ow n tow n / B A RT. A d d ition ally, th e D ow n tow n P lan id en tifiesth e goalofcreatin ga
“park on e tim e” d istrictth aten couragespeople w h od rive toD ow n tow n toon ly park
on ce an d th en w alk toth eiroth erd estin ation s.

Transportation Strategies

Usin gth e com plete streetsfram ew ork establish ed in th e D ow n tow n P lan an d Gen eral
P lan , th e C ity id en tified w aystoim prove m ultim od altran sportation such asclosin ggaps
in th e sid ew alk n etw ork, im provin gin tersection crossin gs, an d poten tialroad d ietsto
rem ove aveh icle travellan e an d d ed icate m ore space forsid ew alksin ped estrian priority
areas. A n oth erstrategy isth e reversion ofon e-w ay streettotw o-w ay streetsth atcould
im prove th e safety an d ped estrian experien ce in D ow n tow n C on cord , sin ce tw o-w ay
streetscan red uce veh icle d riverspeed s.

A d d ition alstrategiesid en tified in th e D ow n tow n P lan are tocreate abusin ess
im provem en td istricttoh elp fun d acirculatorsh uttle ford ow n tow n an d B A RT an d
establish a“park on e tim e” d istrict.

Downtown Corridors Plan - 2016

Th e D ow n tow n C orrid orsP lan w asafollow up toth e D ow n tow n C on cord S pecific P lan
an d ad opted in 2 0 1 6 . Th e proposed com plete streetsfram ew ork from th e D ow n tow n
P lan isapplied toth ree streetsin th e d ow n tow n , creatin gd esign sth atcon n ectopen
space such asTod osSan tosP lazatocom m ercialstreets, resid en ts, an d B A RT. Th e
D ow n tow n C orrid orsP lan establish esd esign guid elin esan d id en tifiescorrid or
im provem en tstocreate ped estrian focused streetsw ith green in frastructure. Tod os
S an tosP lazaan d m ostofD ow n tow n C on cord ispartofth e n orth ern section ofth e
M on um en tC orrid orS tud y A rea.

Bicycle, Pedestrian, and Safe Routes to Transit Plan - 2016

Th e 2 0 1 6 B icycle, P ed estrian , an d S afe RoutestoTran sitP lan en vision sC on cord asa
place w h ere bicyclin g, w alkin g, an d tran sitcan serve th e tran sportation n eed softh e
com m un ity. Th e P lan id en tifiesaped estrian an d bicycle n etw ork forth e C ity ofC on cord ,
in clud in gth e M on um en tC orrid orStud y A rea. P ed estrian n etw ork im provem en tsare
id en tified such asexistin gsid ew alk gapsan d in tersection sin n eed of crossin g
im provem en tstored uce collision s. W ith in th e Stud y A rea, M on um en tB oulevard is
id en tified asakey corrid orforim provin gbicyclin gan d w alkin gfacilities. A d d ition ally,
th e P lan recom m en d saC lassIIbike lan e forM ead ow L an e, an d com plete streetstud ies
forW illow P assRoad an d C on cord B oulevard .

Th e stud y d oesn otid en tify specific im provem en tsn eed ed toim prove accesstotran sit
such asth e B A RT Station sorC oun ty C on n ection routes.
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COUNTYWIDE PLANS

CCTA Comprehensive Transportation Plan –2017 Update

Th e C om preh en sive Tran sportation P lan (C TP ) 7 6 setsth e fram ew ork fortran sportation
in vestm en tsoverth e n exttw od ecad es. Th e plan upd atesC on traC osta’stran sportation
vision , goals, an d strategiesan d in corporatesn ew d ataan d grow th forecasts. C on cord is
in th e C en tralC oun ty TRA N SP A C A ction P lan , asub-region altran sportation in vestm en t
plan . P roposed m ajorn ew action sin C en tralC oun ty are tobuild ExpressL an es(h igh
occupan cy tolllan es) on I-6 8 0 an d S R-4 , expan d in gin terch an ges, an d w id en in gportion s
ofS R-4 7 7 .

County Connection Comprehensive Operations Analysis –2018

In th e sum m erof 2 0 1 7 C oun ty C on n ection in itiated aprocesstorestructure service
th rough outC en tralC oun ty in an efforttoin crease prod uctivity an d m od ern ize th e
agen cy’sfare structure. Th isprocessstarted w ith aC om preh en sive O peration sA n alysis
(C O A ), apassen gersurvey, in teraction sofstaffon th e buses, an d six public h earin gs. A s
aresult, asign ifican tn um berofroutesw ere restructured , in clud in gth ose servin gth e
M artin ez area, an d th e fare proposalw asapproved by th e B oard in Jan uary 2 0 1 9 , an d
im plem en ted in M arch 2 0 1 9 .

Contra Costa Countywide Bicycle and Pedestrian Plan –2018

C on traC osta’sfirstbicycle plan w asw ritten in 2 0 0 3 , an d ith assin ce been upd ated in
2 0 0 9 an d in 2 0 1 8 . W ith on ly 1 % ofC on traC ostaresid en tstravelin gtow ork by bike, th e
P lan build supon th e C oun tyw id e Tran sportation P lan (C TP ), settin ggoalstoin crease
w alkin gan d bicyclin gacrossth e C oun ty. Th e 2 0 1 8 effortin clud ed acom preh en sive
public outreach com pon en tw h ere resid en tsan d stakeh old erssh ared th eirview svia
on lin e surveysan d in teractive m aps, pop-up even ts, an d an on lin e tow n h all. Upon
h earin gfrom th eircon stituen ts, C C TA setabroad vision w ith five goalsan d objectives,
in clud in gcreatin gasafe, con n ected , an d com fortable n etw ork of bikew aysan d w alkw ays
forallagesan d abilities, an d equitably servin gallofC on traC osta’scom m un ities.7 8

Figure 2 1 sh ow sexistin gan d proposed facilitiesin C en tralC on traC ostaC oun ty.
M on um en tB oulevard isid en tified asacan d id ate foracom plete streetscorrid orstud y
an d C lassIIIbike routesare proposed forth e stud y area.

76 CCTA (2017)CountywideComprehensiveTransportationP lanS ummary,S eptember2017.Retrieved from:
https://2017ctpupd ate.net/wp-content/upload s/CCTA -CTP -S ummary-10.20.17_11x17.pd f
77 CCTA (2017)CountywideComprehensiveTransportationP lanV olume2,p 23-24,S eptember2017.Retrieved from:
https://2017ctpupd ate.net/wp-content/upload s/2017-CTP -Vol-2.2017.12.11.pd f
78 CCTA (2018).CountywideB icycleand P edestrianP lan.Retrieved from http://keepcontracostamoving.net/d ocuments/
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Figure 21 Contra Costa County, Local Bicycle Network Map

Source: 2018 Countywide Bicycle and Pedestrian Plan

Transportation Gaps

Th e n um berofbicyclistsin th e C oun ty isrisin gan d citiesn eed toim plem en tbicycle
d esign sth atim prove safety an d accom m od ate m ore usergroups.7 9 P ed estrian sn eed w ell-
d esign ed an d w ell-m ain tain ed w alkw aysan d crossw alks, an d safe accesstojobsan d
am en ities. A sstated in th e report, “… w alkin gan d bikin gm akesup 1 1 % of trips, but
ped estrian san d bicyclistsaccoun tforabout3 0 % ofalltraffic fatalitiesin C on traC osta.8 0

Existin gbarriersare especially apparen tin C on traC osta’ssuburban n eigh borh ood s
w h ere bike an d ped estrian routesare in terrupted by freew ays, railw ays, an d larger
arterials.

Transportation Recommendations and Resources

Th e 2 0 1 8 reportrecom m en d sth atim provem en tstoth e bicycle an d ped estrian n etw ork
be acom bin ation of capitalin vestm en tsan d supportive program s. In term of

79 CCTA (2018).CountywideB icycleand P edestrianP lan.Retrieved from http://keepcontracostamoving.net/d ocuments/.
P p.13
80 CCTA (2009).DowntownM artinezCommunity-B ased TransportationP lan.Retrieved from
http://www.cityofmartinez.org/civicax/filebank/blobd load .aspx?B lobID=5840,P p.13
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in frastructure, C C TA en d orsesped estrian priority areas(P P A s) – zon esw h ere
im provem en tsare n eed ed an d / orlon g-term d evelopm en tisan ticipated . Th e criteriafor
aP P A in clud e h igh resid en tialan d em ploym en td en sity, w ith in .5 m ilesof am ajor
tran sitstop, an d w ith in .2 5 m ilesofapublic sch ool.

Th e P lan recom m en d sabackbon e oflow -stressroutes, arguin gth atan in crease in th e
n um berofprotected lan esan d bicycle boulevard sw illlim itbicyclistsfrom h avin gto
travelon largerarterials. A saferrid in gexperien ce w illlikely m ake th e m od e m ore
appealin gtoaw id erran ge ofcom m uters.

Im provem en tstoped estrian an d bicycle in frastructure requiressupportive
program m in g– ed ucation , en couragem en t, en forcem en tan d evaluation . Th e P lan
recom m en d saseriesofprogram stoim prove th e tran sportation experien ce for
d isad van taged groups.

Safe Routes to School: S R2 S , aprogram th atisbecom in gm ore ubiquitousacrossth e
U.S ., isan in teractive curriculum forsch ool-aged ch ild ren d esign ed toexplain bicycle
safety, rules-of-th e-road , an d provid e ah an d s-on , tech n icaled ucation . In ad d ition to
sch oolprogram m in g, C C TA recom m en d sth atth e C oun ty pursue outreach even tsan d
program sforad ults. 8 1

Transit Access: B ikin gan d w alkin gare often first-an d -lastm ile con n ection sforth ose
th attake tran sit. Th erefore, im provin gsafe accesstotran sitw illlikely in crease rid ersh ip
an d red uce parkin gd em an d . C C TA isen couragin gjurisd iction stoprioritize ped estrian
an d bicycle con n ection sn eartran sith ubs– B A RT station s, A m trak, an d bustran sit
cen ters.8 2

Enforcement: Th e C oun tyw id e B icycle an d P ed estrian P lan n otesatargeted approach
th atelim in atesth e rootcausesof collision s, such asspeed in gan d run n in gtraffic ligh tsat
specific in tersection s.8 3

Accessible Transit Vehicles: P errequirem en tssetby th e A m erican sw ith D isabilities
A ct, C C TA recom m en d scon tin ued effortstoen sure th attran sitveh iclesare accessible to
people w ith d isabilities. Upd atesin clud e “kn eelin g” orlow -floorbuses, d ed icated space
forw h eelch airs, an d aud iostop an n oun cem en tsforth e ben efitofth e visually im paired .8 4

Toim plem en tth e abovem en tion ed recom m en d ation san d oth ers, C C TA plan stow ork
w ith atech n icalsteerin gcom m ittee an d localan d region alagen ciesin volved in
ped estrian an d bicycle plan n in g, an d offerup-to-d ate bestpracticestom ake in form ed
policy d ecision s.

Contra Costa Safe Routes to School: Understanding Needs,
Moving Ahead –2016

Th e S afe RoutestoS ch ool(SR2 S ) N eed sA ssessm en tisacom preh en sive assessm en tof
existin gprojectsan d program soccurrin gth rough outC on traC ostaC oun ty. Th e purpose

81 Ibid .P p.55
82 Ibid .P p.61
83 Ibid .ppg.63
84 Ibid .P p.62
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ofth e assessm en tistoestim ate th e fun d in gn eed ed tosupportfuture SR2 S capital
projects, program s, an d provid e resourcestocom m un itiesasth ey plan an d d eliver
im provem en ts. Th e N eed sA ssessm en testim ated $ 2 4 3 m illion in un m etcapital
im provem en ts.

REGIONAL PLANS

BART Station Access Policy –2016

In 2 0 0 6 , th e B ay A reaRapid Tran sitD istrict(B A RT) form alized astation accesspolicy to
supportth e region ’slivability goals. Goalsin clud e ad van cin gth e region ’ssafety an d
sustain ability goals, asw ellasin creasin gth e system ’scapacity tocon n ectm ore rid ers.
M oreover, B A RT isprepared tow ork in collaboration w ith m un icipalities, access
provid ers, an d tech n ology com pan iestored uce region ald rive-alon e rates. B A RT is
prioritizin gin vestm en tsbased on station accessgoals. Th e agen cy iscom m itted to
prioritizin gstation accessin th e follow in gh ierarch y: w alk, bike, tran sitan d sh uttle,
d rop-offan d pick-up, an d autoparkin g.

Th e P lan h aslabeled both C on cord an d N orth C on cord station sas“ in term od al/ auto
relian t.” A ssuch , B A RT w illprim arily in vest, asw ellasw ork w ith partn ers, toim prove
ped estrian access.8 5

Plan Bay Area 2040 Equity Analysis Report - 2017

M TC ’sP lan B ay A reaEquity A n alysisw ascreated toh elp in form policym akers, local
jurisd iction s, an d th e public on h ow existin gan d future d evelopm en td irectly affectsth e
B ay A rea’sd isad van taged com m un ities. Itw asd eveloped un d ercon sid eration of
C aliforn iaSen ate B ill(S B ) 3 7 5 – apolicy th atin tegrateslan d use an d tran sportation
plan n in gasaw ay tolow erGH G em ission san d veh iclesm ilestraveled acrossallsocio-
econ om ic groups.8 6

Transportation Gaps

Th e Equity A n alysisin clud ed M TC id en tifyin gth e m obility n eed sof low -in com e an d
m in ority com m un ities. Th e projectteam ’sfin d in gssuggestth atregard lessof in com e an d
race/ eth n icity, tran sportation -d isad van taged population s- youth , sen iors, an d people
w ith d isabilities-- face greaterm obility ch allen ges. Forexam ple, low -in com e
population saccoun tfor2 5 % of th e population , yet, th ey m ake up 5 3 % ofalltran sittrips,
in d icatin gth eird epen d en ce on public tran sportation .

85 B A RT(20196).B A RTS tationA ccessP olicy.Retrieved from https://www.bart.gov/sites/d efault/files/d ocs/E-
% 20B A RT% 20A ccess% 20P olicy% 20-% 20A d opted % 206-9-16_0.pd f
86 The Bay Area has a goal to reduce GHG emissions by 7% by 2020 and 15% by 2035 from 2005 levels.
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Table 15 Share of Bay Population and Mode of Transportation, 2014

Population
Subgroup

Share of
Population

Share of Transit
Trips

Share of
Roadway Trips Share of All Trips

Low-income
Population

25% 53% 27% 28%

Minority
Population

59% 61% 52% 52%

Source: U.S. Census American Community Survey 2010-2014, 2012/2013 California Household Travel Survey, 2012-2015 MTC Transit Surveys,

RESOURCES FOR FUNDING FUTURE TRANSPORTATION
INVESTMENTS

Senate Bill (SB) 375

Th e follow in gcom petitive gran tsare available tocitiesacrossth e B ay A reatoh elp fulfill
S B 3 7 5 an d m en d tran sportation gapsin d isad van taged com m un ities.

Lifeline Transportation Program (LTP)

In 2 0 0 5 , M TC created th e L ifelin e Tran sportation P rogram th atfun d stran sportation
projectsin low -in com e com m un itiesacrossth e B ay A rea. S in ce itslaun ch , M TC h as
aw ard ed m ore th an $ 2 2 5 m illion ; h ow ever, th ere are lim itation son spon soran d project
eligibility. A L ifelin e projectm ustad d ressexistin gtran sportation gapsan d fun d certain
program s: fixed -route busservice, tran sitstop im provem en ts, ped estrian an d bicycle
access, an d tran sportation servicesforch ild ren an d sen iors.

One Bay Area Grant Program

M TC ’sO B A G program isagran tprogram th atin cen tivizeslocaljurisd iction stofun d
tran sportation projectsw ith in P riority D evelopm en tA reas. Fun d scan be used fora
m yriad of in vestm en tsin clud in gbicycle an d ped estrian path s, bicycle lan es, Safe Routes
toTran sit, an d Safe RoutestoS ch oolprojects. Eligibility iscon fin ed tocitiesth ath ave
ad opted aC om plete S treetspolicy.

Active Transportation, Complete Streets and Safe Routes to School Program

In ad d ition toth e L TP an d O B A G, M TC spon sorsth e A ctive Tran sportation , C om plete
S treetsan d S afe RoutestoS ch oolP rogram s. Th isefforth elpsfin an ce C om plete S treets,
B ay Traild evelopm en t, an d ped estrian an d bicycle con n ectivity acrossth e region . Safe
RoutestoS ch ool, acom pon en tofO B A G, d istributes$ 5 m illion tocities, coun ties, an d
con gestion m an agem en tagen ciestofun d localprojectsth atim prove stud en ts’ accessto
sch ools. P rojectsin clud e bicycle racksan d secure parkin g, traffic calm in g, an d bicycle
safety train in gs. A ctive tran sportation program scan be particularly ben eficialin
C om m un itiesofC on cern w h ere accesstoaveh icle islim ited .
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Other Transportation Funding Sources

Contra Costa County Measure J

A pproved by votersin 2 0 0 4 , M easure J8 7 provid esd ed icated salestax reven ue (h alf-
cen t) fortran sportation projectsth rough 2 0 3 4 . Th e expen d iture plan in clud es$ 3 6 0
m illion forlocalstreetsan d road san d $ 1 2 3 m illion fortran sitforsen iorsan d people
w ith d isabilities.

TRANSPAC Subregional Transportation Mitigation Program

Th isprogram isin ten d ed tofulfillth e requirem en tsforaS ubregion alM itigation
P rogram (STM P ) establish ed by C C TA aspartofth e M easure JGrow th M an agem en t
P rogram . STM P requirem en tsare applicable tolocaljurisd iction in th e C en tralC on tra
C osta(TRA N SP A C ) area, in clud in gth e C ity of C on cord .8 8

Concord Transportation Impact and In-Lieu Parking Fees

S in ce th e Stud y A reain clud esD ow n tow n , th e C ity can use tran sportation im pactfees
from D ow n tow n projectstofun d im provem en tsin th e S tud y A rea. Th e C ity’s
tran sportation im pactfee n eed stobe upd ated touse th e fun d son n on -m otorized
im provem en ts, asrecom m en d ed in th e Downtown Concord Specific Plan89. A d d ition ally
in -lieu parkin gfeesin th e D ow n tow n P arkin gD istrictcan fun d , in ad d ition ton ew
parkin gfacilities, aD ow n tow n Tran sportation M an agem en tA ssociation , tran sitan d
bicycle/ ped estrian im provem en ts9 0 . Th ese im provem en tsw ould d irectly im pactth e
n orth ern partof th e S tud y A reaan d could in d irectly im pactth e en tire S tud y A rea
d epen d in gon th e levelofd evelopm en t.

87 Contra Costa TransportationA uthority.M easureJExpenditureP lan(adopted 2004,amended through2011)

Retrieved from https://ccta.net/wp-content/upload s/2018/10/5297b121d 5964.pd f
88 CCTA ,FinalCentralCountyA ctionP lan,p 44,S eptember2017
89 CityofConcord .DowntownConcord S pecificP lan(2014).Retrieved from
http://www.ci.concord .ca.us/page.asp?pid =6110
90 CityofConcord O rd inance:18.160.060 P arking requirementsforthe DP and DM X d istricts


