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From October through December 2021,  
Contra Costa Transportation Authority (CCTA) 
conducted a survey to better understand 
residents’ transportation habits. The survey 
collected detailed transportation behavior data 
to support CCTA’s planning and execution 
of transportation-related projects along the 
Interstate 80 (I-80) corridor. Knowing more about 
residents’ thoughts, behaviors, and preferences 
helps CCTA maintain a people-centered 
approach in its planning, infrastructure, and 
communications efforts.  

We are pleased to share insights into what we 
learned from our corridor neighbors and how 
that information will help shape the future of 
transportation along I-80. 
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 Interstate 80 

TRANSPORTATION 
HABITS SURVEY
OUR APPROACH OUR RESPONDENTS

	 Languages offered	 English, Spanish, Chinese
	 Postcards sent	 80,000
	 Surveys completed	 2,031 

REACH

	 Crockett	 1%
	 El Cerrito	 10%
	 El Sobrante	 7%
	 Hercules	 8%
	 Martinez	 15%
	 Pinole	 6%
	 Richmond	 34%
	 Rodeo	 2%
	 San Pablo	 14%
	 Other	 3%

REPRESENTATION

	 Men/Women	 46%/50%
	 Age 18-29	 12%	
	 Age 30-39	 19%
	 Age 40-49	 20%
	 Age 50-64	 27%
	 Age 65+	 20%
	 Residents of color	 64% 
	 Residents with disabilities	 13% 
	Residents in low income households	 46%	

DEMOGRAPHICS
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CHAMPION

TRANSPORTATION ALONG 
THE I-80 CORRIDOR
The I-80 westbound corridor from State Route 4 (SR-4)  
to the Bay Bridge toll plaza is the second most congested  
of the 153 highway segments in the Bay Area.1 This 
underscores the need to better understand residents’  
corridor travel behavior and what prevents and motivates 
them to use alternative modes. 

In our survey, we found that 73% of corridor residents travel 
within the corridor once per week or more.

Driving alone continues to be the most  
common mode for corridor residents. However, 

telecommuting and active modes, like walking and 
biking, have increased since the start of COVID-19.  
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79%

Residents’ interest in driving less? The survey says…

MOST (79%) are taking I-80 toward Berkeley  
or Oakland a few times a month or more

HALF (48%) are using I-80 to connect to  
Highway 4 a few times a month or more

THEN AND NOW
Transportation Mode Use Before COVID-19 vs. Fall 2021

travel this 
way

48%
travel this 

way

RESIDENTS USING EACH MODE A FEW TIMES A WEEK OR MORERESIDENTS USING EACH MODE A FEW TIMES A WEEK OR MORE

Driving aloneDriving alone

TelecommutingTelecommuting

Active modesActive modes

						      77%
							       79%

	 15%
	 35%

	 35%
	 42%

Interest in driving less and using alternative modes is high, with  
72% of corridor drivers interested in driving less72% of corridor drivers interested in driving less..  40% of corridor  
drivers belong to a high impact group we call “Champions of Change.” 
These residents drive daily and are interested in driving less.

Before COVID-19
Fall 2021

1 www.vitalsigns.mtc.ca.gov
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http://www.vitalsigns.mtc.ca.gov/commute-time 
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RESIDENTS ARE READY TO SHIFT MODES

MOTIVES AND BARRIERS

Percentage of corridor residents who would be  
willing to try or increase use of the mode:

Knowing residents’ level of interest in different transportation modes helps us prioritize projects that align 
with their preferences. We asked non-users and infrequent users whether they’d be willing to increase their 
use of alternative modes. We were inspired by residents’ high interest in a variety of different modes!    

PROMISING RESULTS  
FOR PUBLIC TRANSIT

BART, ferry, and local bus  
had the most potential new users 

(residents who were at least somewhat 
willing to try or increase their use).

Why do corridor drivers want to drive less? What makes it challenging? 
We asked drivers interested in driving less about their motives for driving less  

and barriers to using alternative modes.

65%
BART

58%
Ferry

53%
Local bus

48%
Combined modes

47%
Express bus

45%
Amtrak

45%
Bike

44%
Walk

I don’t want  
to sit in traffic

56%

It takes  
too long

41%I want to help  
the environment

55% It doesn’t go where I 
need to go

31%
I want to save 

money

36%

I want less 
stress

36%

MOTIVES

BARRIERS
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PRIORITIES FOR 
TRANSPORTATION

UNIQUE COMMUNITIES WITH UNIQUE PRIORITIES
We don’t always get the complete picture when we look at data from the corridor as a whole. To better 
understand and amplify the voices of those with the greatest need, we took a closer look at the priorities 
for specific demographics.

When asked to choose their top three priorities 
for transportation from a list of eight (shown 
to the right), residents were fairly evenly split. 
One out of three selected projects that would 
provide relief from highway congestion (36%), 
while fewer selected advanced technology 
preparations (19%), such as automated, 
connected, and electric technologies.   

In your opinion, which of these would have the 
greatest impact on transportation in your area?

Highway congestion relief

Regional transit improvements

Local road/street maintenance

Complete streets

Better access to transit

Major road congestion relief

Local transit improvements

Advanced technology preparations

						      36%
					     29%
					     29%
				    25%
			   24%
			   24%
		  23%
	 19%
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Top Three Priorities
Top Priority Second Priority Third Priority

% OF  
CORRIDOR 
RESIDENTS

HIGHWAY 
CONGESTION 

RELIEF

REGIONAL 
TRANSIT 

IMPROVEMENTS

LOCAL  
ROAD/STREET 
MAINTENANCE

COMPLETE 
STREETS

BETTER 
ACCESS  

TO TRANSIT

ADVANCED 
TECH

Employed Residents 70%

Residents of Color 64%

Low Income Households 46%

Residents with Young Children 33%

Residents 65 or Older 20%

Residents with Disabilities 13%

Residents Enrolled in College 8%

We asked corridor residents what they 
thought about part-time transit lanes 
(PTTLs) and whether they would impact 
residents’ willingness to ride the bus.

We found that:
	→�	 86% of corridor residents think creating PTTLs  
on I-80 is a good idea.

	→�	 37% of corridor residents who were otherwise not 
at all willing to try or increase their use of the bus 
indicated that they would be more willing to ride 
the bus with the ability to bypass traffic in PTTLs. 

WIDESPREAD SUPPORT  
FOR PART-TIME TRANSIT LANES
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