
From October through December 2021, Contra Costa 
Transportation Authority (CCTA) conducted a survey 
to better understand residents’ transportation habits. 
The survey collected detailed transportation behavior 
data to help CCTA’s planning and implementation of 
transportation-related projects along the State Route 4 
/State Route 242 (SR-4/SR-242) corridor. Knowing more 
about residents’ thoughts, behaviors, and preferences 
helps CCTA maintain a people-centered approach in its 
planning, infrastructure, and communications efforts. 

We are pleased to share insights into what we learned 
from our corridor neighbors and how that information 
will help shape the future of transportation along this 
important corridor.
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 State Route 4 

TRANSPORTATION 
HABITS SURVEY
OUR APPROACH

OUR RESPONDENTS

	 Languages offered	 English, Spanish, Chinese
	 Postcards sent	 80,000
	 Surveys completed	 2,036 

REACH

REPRESENTATION

DEMOGRAPHICS
	 Men/Women 	 46%/50% 
	 Age 18-29 	 15% 
	 Age 30-39 	 18% 
	 Age 40-49 	 17% 
	 Age 50-64 	 30% 
	 Age 65+ 	 18% 
	 Residents of color	 57%
	 Residents with disabilities	 16% 
	 Residents in low income households	 45% 

	 Antioch	 18%
	 Bay Point	 4%
	 Bethel Island	 <1%
	 Brentwood	 10%
	 Byron	 <1%
	 Clayton	 2%
	 Clyde	 <1%
	 Concord	 20%
	 Crockett	 1%
	 Discovery Bay	 3%
	 Hercules	 4%
	 Martinez	 8%
	 Oakley	 7%
	 Pacheco	 1%
	 Pinole	 3%
	 Pittsburg	 11%
	 Pleasant Hill	 6%
	 Port Costa	 <1%
	 Rodeo	 1%
	 Other	 1%
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CHAMPION

Driving alone continues to be the most  
common mode. However, telecommuting and  

active modes, like walking and biking, have  
increased since the start of COVID-19.  

THEN AND NOW
Transportation Mode Use Before COVID-19 vs. Fall 2021

RESIDENTS USING EACH MODE A FEW TIMES A WEEK OR MORERESIDENTS USING EACH MODE A FEW TIMES A WEEK OR MORE

Driving aloneDriving alone

TelecommutingTelecommuting

Active modesActive modes

						      78%
							      81%
	 30%
	 41%
	 17%
	 33%

Interest in driving less and using alternative modes is high. 67% of corridor 
drivers are interested in driving less. 40% of corridor drivers belong to a 
high impact group we call “Champions of Change.” These residents drive 
daily and are interested in driving less.

Before COVID-19
Fall 2021
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Residents’ interest in driving less? The survey says…

State Route 4 (SR-4) is the only major east-west corridor 
linking the communities of eastern and central Contra Costa 
County with the greater Bay Area. In our survey, we found 
that 68% of corridor residents travel within the corridor in 
some capacity at least once per week (29%) or nearly  
every day (39%).

Contra Costa residents have the longest average commute  
time of any Bay Area county.1

Transportation Along  
the State Route 4 Corridor 

The five Bay Area  
cities with the longest 
average commute time  
are all located along  

Contra Costa County’s  
SR-4.

30%60+
 minutes

60%30+
 minutes

Daily Average Commute Times  
for Contra Costa Residents  

1 www.vitalsigns.mtc.ca.gov/commute-time
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http://www.vitalsigns.mtc.ca.gov/commute-time 
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BART, eBART, public bus, and walking had  
the greatest number of potential new users  

(residents who were at least somewhat 
willing to try or increase their use).  
We are encouraged by this interest  

in transit and active modes!

PROMISING  
RESULTS FOR PUBLIC 

TRANSIT AND HEALTH 

RESIDENTS ARE READY TO SHIFT MODES

MOTIVES and BARRIERS

Percentage of corridor residents who would  
be willing to try or increase use of the mode:

Knowing residents’ level of interest in different transportation modes helps us prioritize projects that align 
with their preferences. We asked non-users and infrequent users whether they’d be willing to increase their 
use of alternative modes. We were inspired by residents’ high interest in a variety of different modes!   

Why do corridor drivers want to drive less? What makes it challenging?  
We asked drivers interested in driving less about their motives for  

driving less and barriers to using alternative modes.

MOTIVES BARRIERS

I don’t want to 
sit in traffic

62%

I want to help 
the environment

44%

I want to save 
money

40%

I want to save 
money

37%

It takes too 
long

 I want less 
stress

37%

I want to save 
money

27%

I prefer to drive

I want to save 
money

29%

I want more 
flexibility

I want to save 
money

27%

It doesn’t go where 
I need to go

60%
BART

44%
Walk

48%
Combined modes

43%
Public bus

41%
Telecommute

40%
App-based 

ridehail

42%
Bicycle

45%
eBART
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Local transit improvementsLocal transit improvements

Getting to transitGetting to transit

Highway congestion reliefHighway congestion relief

Regional transit improvementsRegional transit improvements

Complete streets*Complete streets*

Advanced technology preparationsAdvanced technology preparations

Local road/street maintenanceLocal road/street maintenance

Major road congestion reliefMajor road congestion relief

	 48%
	 22%
	 40%
	 26%
	 36%
	 53%
	 34%
	 31%
	 31%
	 29%
	 27%
	 22%
	 25%
	 36%
	 22%
	 42%

Residents without reliable transportationResidents without reliable transportationResidents with reliable transportationResidents with reliable transportation

PRIORITIES FOR TRANSPORTATION

EQUITY IN TRANSPORTATION  
PLANNING
One out of four corridor residents reported that lack of reliable 
transportation kept them from doing at least one important 
thing in the past 6 months. Most commonly, lack of reliable 
transportation kept residents from accepting a job or working 
(11%), spending time with friends or family (10%), and/or getting 
groceries or other essential goods (10%). 

In an open-ended question about what residents 
would most like to change about transportation in 
their area, responses most commonly related to bus  
or shuttle service (31%), BART service (28%), and  
local and major roadways (25%). When asked to 
choose their top three priorities from a list of  
eight (the complete list can be found in the  
graph below), residents were fairly evenly  
split. Many residents (49%) selected projects  
that would provide relief from highway  
congestion, while fewer selected advanced  
technology preparations (23%), such as  
automated, connected, and electric technologies.

49%

37%
Highway 

congestion relief

Major road 
congestion relief34%

Local road/street 
maintenance

How can we 
best serve those 
experiencing  
unreliable access 
to transportation?
Our first step is to understand and 
amplify the unique perspectives 
and needs of this group. To do 
so, we must isolate the responses 
of those with difficulty accessing 
reliable transportation. Here we 
show corridor residents’ priorities 
broken out by their access to 
reliable transportation. 

•	College students 
•	Residents with disabilities
•	Residents in low income 

households
•	Residents of color
•	Residents who have  

not attended college

Access Issues Are  Access Issues Are  
Most Common  Most Common  
Among:Among:

PRIORITIES FOR RESIDENTS WITH AND WITHOUT RELIABLE TRANSPORTATIONPRIORITIES FOR RESIDENTS WITH AND WITHOUT RELIABLE TRANSPORTATION

*Street enhancements like: sidewalk improvements, car-free slow streets, and bike lanes or multi-use paths	 4


