
Contra Costa Transportation Authority
Disclosure of Enterprise System Information

Vendor Product System Purpose Categories, Layers or 
Modules

Custodian Collected Updated

Adobe Adobe Acrobat Pro Productivity Tools Adobe Acrobat Pro Administration Daily Daily
Caliper Corp. TransCAD Travel Demand Modeling Travel demand modeling Planning Department As-needed As-needed

Complete Paperless 
Solutions, LLC

Laserfiche Electronic Document 
Management

Laserfiche Professional, Records 
Management Edition, and Vault

Administration As-needed As-needed

Docusign, Inc. Docusign Digital Signatures Routing of documents for digital 
signature

Administration As-needed As-needed

e-Builder e-Builder Integrated Capital Program 
Management System

Program and project management 
module, workflow, and collaboration

Projects Department Daily Daily

eScribe eScribe Audio/video live streaming, 
automated agenda 

workflow process, live 
meeting management

Legislative management suite 
including agenda builder, public portal, 

real time meeting management, 
audi/video live streaming, etc.

Administration Daily Daily

ESRI, Inc. ArcGIS Geographic Information 
System (GIS) property and 

planning data

GIS Planning Department As-needed As-needed

Granicus, LLC One Meeting Audio/video live streaming, 
automated agenda 

workflow process, live 
meeting management

Legislative management suite 
including agenda builder, public portal, 

real time meeting management, 
audi/video live streaming, etc.

Administration Daily Daily

HootSuite Hootsuite Social media management Social Media Management External 
Affairs/Administration

Daily Daily

Info Tech, Inc. Bid Express, Doc 
Express

Online bidding for 
construction projects

Solicitations, online bond verification, 
bidder notifications

Projects Department As-needed As-needed

Leidos Digital 
Solutions, Inc.

Intranet Quorum 
Enterprise Software

Customer Relationship 
Management  and Public 

Relations

Customer Relationship Management External 
Affairs/Administration

Daily/As-needed As-needed



Vendor Product System Purpose Categories, Layers or 
Modules

Custodian Collected Updated

Microsoft Microsoft Office 365 Communications/ 
Productivity tools

Word, Excel, PowerPoint, Outlook, 
Access, Publisher, OneNote, 

SharePoint, Teams, OneDrive, email, 
calendars, tasks, and contacts

All Daily/As-needed Daily/As-needed

NeoGov Onboard, Insight and 
Online Hiring Center

Recruitments and 
onboarding

Insight, onboarding, and Online Hiring 
Center

Administration/HR 
Department

As-needed As-needed

NetFile Form 700 SEI System Online reporting of Form 
700s

Filings, Filers, Letters, Reports, Code 
Management

Administration 
Department

As-needed As-needed

OpenGov OpenGov Budgeting and Performance Budgeting and Reporting Finance Department As-needed As-needed

PlanetBids, Inc. PlanetBids Procurement process for 
RFPs, RFQs, RFIs, and 

Insurance tracking and 
monitoring

Vendor Registration, Bid 
Opportunities, My Insurance

Finance Department As-needed As-needed

Tyler Technologies Logos New World Financial application General ledger, accounts payable, 
accounts receivable, contract 

administration, bank
reconciliation, project accounting

Finance Department Daily Daily

Tyler Technologies eSuite and Logos New 
World

HR, payroll, benefits 
enrollment, time and labor 

tracking application

Workforce Administration, payroll, 
timecards, benefits enrollment

Finance and 
Administration/HR 

Department

Daily Daily

Zoom Zoom Pro and Zoom 
Phone

Communications/        
Audio/Video Live 

Streaming/Productivity / 
Phone

Webinar and meeting managements, 
phone services

All Daily Daily
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